OnwTK ycnosu

3a 3acHOBaH e NpeTnIaTHUYKU O4HOC U
Kopucrerwe Ha ycnyrute Ha TPA UHOEN-KTB 400




onuwTu oarPedsu

Co osue OnwTK ycnosu, AeTanHoO ce perynupaar onwTuTe YCroBuTe coppXaHu BO [peTnnaTtHUYKMoT
porosop, ckryyeH nomefly TPO WUHden KTB OO, kako onepatop Ha jaBHa KOMyHWKaUMcka Mpexa (BO
noHatamoLHNOT TekcT OnepaTopoT) M NPeThnaTHALMTE, Kako KpajHW KOPUCHWLM Ha jaBHM KOMYHMKALMCKK
ycnyru.

Oswue OnwTK yCroBm ce BO COMMacHOCT CO 3aKOHOT 3a eneKTPOHCKUTe KoMyHuKaumn (“Cnyx6eH BECHUK Ha
PM” 6p.13/05), (B0 noHaTaMOLUHNOT TEKCT: 3aKOHOT), MNMpaBUNHUKOT 3a BUAOT M COOPXKUHATA Ha nogaTounuTe
LUTO onepaTopuTe Ha jaBHW KOMYHUKaLMCKN MPEXU W/unu gasBatenurte Ha jaBHU KOMYHUKaLMCKU YCIyrn ce
JOMKHM fa rv objaBaT BO Bpcka CO OMWTMTE YCMOBM 3a MpUCTan M KOpPUCTeHe, LeHUTe U TapuduTe u
napamMeTpuTe 3a KBanuTeT Ha jaBHW KOMYHUKALMCKM YCNYrn (BO NOHATaMOLLUHWOT TeKCT: [paBUMHUKOT), Kako
W CO ApYrUTe peneBaHTHW NpaBunia 1 NPonucu.

OBwue OnwTK ycrioBu cogpat nogaToum 3a:

* HaumH Ha npucTan 1 cknyvyBake Ha NPEeTMnNaTHUYKN JOroBOp;
¢ Jlucta Ha ycnyru;

* LleHn v Tapudwm;

* HaunH Ha nnakame;

* [MpaBa n 06BpCKN Ha oNepaTopoT;

* [paBa 1 06BPCKM Ha NPEeTNNaTHULMTE;

* [NapameTpu 3a KBanuTeT;

e MHd)OpMaLI,VII/I 3a yCcnoBute U Ha4YMHOT Ha KOPUCTEHE€ Ha TepMuHalHata onpemMa o4 CTpaHa Ha
npernnaTtHnMunTe BO COrMacHOCT CO TEXHUYKNTE Cl'leLl,I/I(bI/IKaLI,I/II/I;

 OrpaHunyyBar-e UM NPeKMH Ha npucTan;

* VicknydyBarse Ha NPeTnnaTHUK;

* [lpaBo Ha NpuUroBop 1 xxanoba;

° PaCKI/IHyBaI-be Ha npeTnnaTtHU4YKn 0oroBop.

OnepatopoT Moxe, 0coObeHO AOKOMKY Toa ro Hanaraat nasapHuTe YCrOBM UMW 3aKOHCKaTa perynaTuea, Aa
M NPOMeEHU n/mnu gononHu osme ONWTH YyCNoBMK.

Osune OnwTtn YCINnoBu Kako U HUBHUTE U3MEHU Ce OOCTanHW Ha yBMUA Ha Cekoe NnpodaKHO MEeCTO Ha
OnepaTtopoT, kako u Ha Beb-cTpaHaTa www.infel.net.mk.

Osve OnwTn ycroBu Ke ce MpuMeHyBaaT Of AEHOT Ha HUBHOTO objaByBare Ha Beb-cTpaHaTa
www.infel.net.mk 1 ke ce omHecyBaaT Ha CUTE MPETMNATHWLM, KOU CE KPajHU KOPUCHWLM Ha YCRyru Ha
OnepaTopoT. 3a MOCTOJHUTE KOPUCHWLM U3MEHWUTE Ke 3arnovHaT [a ce MpuvMeHyBaaT of MpBUOT OeH of
HapeOHWOT Mecell, Of JaTaTta Ha [JOHEeCYBaHETO.

3HAYEHE HA USPASUTE COAPXAHWU BO ONWUTUTE YCITIOBU

CeKOj o4 nofony HaBeaeHuTe n3pasn, Kako LWTo e D,e(bVIHVIpaHO BO 3aKOHOT ro MMa CNegHOTO 3HAYeHE:

« EnekmpoHCcKa KOMYyHUKauucka Mpexa € TMPEeHOCEeH CUCTEM M TaMy Kage LWTO € MPUMEHSMBO U
KOMyTaLucKa UM HacovyBadka onpemMa 1 Apyri cpeacTsa KoMLWTO OBO3MOXKyBaaT MPEHOC Ha CUTrHamNu npexy
XNYeHW, paamobpaHoBK, ONTUYKM UMW APYrM eNEeKTPOMAarHeTHU CPeacTBa, BKMyYyBajKu CaTENUTCKU MPEXM,
UKCHM (CO KOMyTauuja Ha Kora unu KomyTauuvja Ha NakeTu,BKITy4yBajkn U VIHTEPHET) 1 MOBUITHN 3EeMCKU
MpEXW, eneKkTpoeHepreTckn Kabernckym cucTemMu, LOKOMKY Ce KOpUCTaT 3a MPEHOC Ha KOMYHMKALMCKM
CUrHanu, pa,u,mo,qmcbysHm Mpexun n Kabencku TeneBU3nCKn MpeXun, He3aBMCHO o4 BMOOT Ha MHd)OpMauMMTe
LUTO ce MpeHecyBaar;

» EnekmpoHcka KOMYHUKauucKa ycJly2a € ycryra LiTO BoOOMYaeHO ce Hyau 3a HafgoMecT, a Koja
LIENTOCHO W5 [NIaBHO Ce COCTOW Of MPEHOC Ha CUrHamu Mpeky enekTPOHCKM KOMYHUKaLWCKM MPEXU U U
BKJyYyBa TeNeKOMYHMKALMUCKUTE YCIyrM U NMPEeHOCHWTe YCryri BO MpeXuTe HameHeTu 3a paguoavdysuja
unu kaberncka TeneBuauja, HO MM UCKIy4YyyBa YCIyruTe KOM OBO3MOXYBaaT WM U3BpLUYyBaaT ypedyBauka
KOHTpOna Bp3 COAPXXMHUTE MPeHeCcyBaHM CO MOMOLL Ha eIEKTPOHCKUTE KOMYHUKaLMCKA MPEXU UMM CEPBUCH,
a He MM BKMy4vyBa HUTY YCryruTe Ha MHPOPMAaTUYKOTO OMLITECTBO;

* EnekmpoHcka nowma e ropaka BO opMa Ha TeKCT, 3ByK UMW CrvKa npeHeceHa npeky jaBHa
KOMYyHMKaLmMcKa Mpexa U koja Moxe ga buae 3adyBaHa BO Mpexara WM TepMmuHanHata onpema Ha
npumarenort, ce AoAeka NpumaTernoT He ja npeseme;

« JagHa KOMYyHUKayuCKa Mpe)a € eneKTpOHCKa KOMYHMKaLMCKa Mpexa LUTO CEeKOPWUCTU LIeNIOCHO Mnn
NpBEHCTBEHO 3a 06e3benyBame Ha eNEeKTPOHCKN KOMYHUKALMCKM YCIYyr AOCTanHM Ha jaBHOCTa;



« JagHa mesiehoHCKa Mpexa e eneKTPOHCKa KOMYHUKaLMCKa Mpeska LUTO ce KOpUCTM 3a 0be3beayBatbe
Ha jaBHM TenedOHCKW YCMyrM OOCTanHW Ha jaBHOCTA M Koja OBO3MOXYBa MPEHOC Ha roBOP W ApYyru
KOMYHMKALMM, KaKo LUTO ce (hakCUMMIT U NPEHOC Ha NoaaToLm Mery onpeaeneHy TOYKU O Mpexara;

» JagHa pukcHa menehoHCKa Mpexa € jaBHa TernedoHcKka Mpexa Kaje LUTO MPEXHUTE 3aBPLUHN TOYKM
Ce HaoraaT Ha (PMKCHM noKauuu;

» JagHa Mo6usIHa KOMYyHUKaUuUCKa Mpe)a € eNeKTPOHCKa KOMYyHMKaLuucka Mpea LUTO Ce KOpWUCTU 3a
06e36enyBarbe Ha MOBUITHU KOMYHUKALMCKM YCIyrn JOCTanHN Ha jaBHOCTa;

e JlokanHa jamMka e (PU3MYKO KOMYHMKALMCKO Koro, of nmap GakapHu Xuuu, Mery MnpocTopumuTe Ha
NPETNNATHMKOT 1 MaBHUOT pasaesiHuK UM COOABETHO CPEACTBO Ha jaBHa pukcHaTenedoHcka Mpexa;

* Onepamop Ha jaeHa KOMYHUKaUUCKa MpeXxa € NnpaBHO INuue Koe MmMa npaBo da rpaau, nocenysa,
I/13HajMyBa 7 pa6OTM co jaBHa KOMYHUKaUNCKa MpeXa U NpuapyxHu cpeancrtesa M MoOXe Oa AdaBa jaBHa
KOMYHMKaUUNCKa ycnyra,

» JagHa KOMyHUKauyuckKa ycJrlyaa e enekTpoHCKa KOMyHUKaLcKa ycryra focTanHa Ha jaBHOCTa,

» Jaesamen Ha jasHa KOMyHUKauucKka ycJjly2a e NpaBHO Nnuue koe obe3benyBa jaBHM KOMYHUKALMCKM
ycnyrv 6e3 fa noceyBa jaBHa KOMYHMKaLMCKa MPexXa;

» JagHa menegoHCKa ycJilyea e ycriyra gocTanHa Ha jaBHOCTa Koja BKMy4vyBa MOjOOBHM W AOjOOBHM
noKarHu, HauMoHamHW U MeryHapogHW MOBMUM W npucTan A0 CNy0u 3a UTHU NoBuuUM npeky GpoesuTe
HameHeTn 3a oBue cry6u Bo [1naHoT 3a Hymepaumja 3a jaBHU KOMYHUKaLMCKA MPEXMN U YCNYrn U, LOKOSKY
€ MOXHO, BKIydyBa eHa unv noseke of CnegHuBe ycryru: nHdopmaummn 3a npetnnaTHiumTe, npuctan go
cnyxbata 3a rpmxa Ha KOPUCHULMTE Ha jaBHWUTE TenedOHCKM TOBOPHULM, TenedOHCKM WUMEHULM,
06e3benyBatbe Ha ycnyru nog nocebHu ycrnosu n obesbenyBarwe Ha CPeAcTBa 3a KOPUCHWLM CO NMOcebHM
notpeou;

* PaOuoKOMYHUKaUyUCKU ycilya2u ce efneKTPOHCKM KOMYHUKaUMUCKL ycryrn LTo ce obe3benyBaaT npeky
eMuTyBahe, MPEeHOC UMM MPUEM Ha 3HauW, CUrHamu, TEKCT, CIIMKMA 1 3BYLUM UMW APYrX COOPXMHU Of Kakea
6uno npvpoga npeky pagnobpaHosu;

* YHueep3asiHa ycnyaa € nakeTr Of MuvHMManeH Opoj Ha jaBHU €neKTPOHCKMKOMYHWUKALMCKA YCIyrn co
onpefeneH KeanuTeT, AocTaneH no npudatnuBa LUeHa 3a cuTe KpajHu KopucHuum BO Penybrnvka
MakegoHuja, 6e3 orneq Ha HMBHaTa reorpad)cka nokauuja;

° ﬂaeamen Ha yHueep3alJsiHa ycJiyea € npaBHO Jinue Koe 06e36ep,yBa yHuUBEp3ariHa ycnyra;

° YCnyau Ha UHd)opmamquo onwmecmeo ce ycnyru wto ce o6e36ep,y|3aaT 3a HaAOMECT Ha aaredyunHa,
NpeKy erekTpoHCKM cpeacTea 1 Ha JIMYHO 6apaH:.e Ha npuMarternoT Ha ycryrarta.

“Ha paneunHa” o3HayyBa feka ycnyrata ce o6e3benyBa 6e3 MCTOBPEMEHO MPUCYCTBO HA OBE CTPaHMW.
“MNpeky enekTpoHCKM cpeAacTBa” 3HauM [eka ycnyrata ce ucnpaka of noveTHata/usBopHata Todyka U ce
nobuea Ha KpajHaTa AecTuHaumja Npeky enekTpoHCcKa onpemMa 3a npouecuparse (BKNyYUTENHO 1 gurntanHa
KoMnpecuja) M YyBawe Ha nogaTouM M ce ucnpaka, npeHecysa u gobuwBa BO LENOCT Mpeky kaben,
paavobpaHoBM, OMTWYKM CpeacTBa MNW ApYrM enekTpomarHeTHu cpeactBa. “Ha nmuHo Gaparbe Ha
npyMaTenoT Ha ycrnyrata” 3Hauu feka ycnyrute ce obe3befyBaaT Npeky NMPeHOC Ha MofgaTouM Ha fMYHO
Oapamne. Ycnyrmte Ha MHOPMAaTUYKOTO OMLUTECTBO COApXKAT 0cOOeHO npodaxba Ha MpousBoan U yCnyru,
ycnyry 3a npuctan o uHdopmauuy unm ormacu npeky VIHTepHeT M npuctan O YCNyrute Ha jaBHa
KOMYHMKaLMCKa Mpexa, NMPeHOoC Ha MnogaTouM WnM YyBakwe Ha nojaTouuTe Ha npumartenoT BO jaBHaTa
KOMYHMKaLMCKa Mpexa;

* Ycnyea co dodadeHa epedHocm e ycrnyra co Koja ce 06e3benyBaaT MHAOPMALMCKMA COOPXKMHU, CO
HaZOMeCT, NMpekKy jaBHa KOMyHUKaLucka Mpexa;

» llnaH 3a Hymepayuja Ha jasHUMe KOMYHUKaUUCKU Mpexu wn ycnyrn Ha Penybnuka MakegoHuvja e
CTPYKTypa Ha GpoeBu n cepun Ha GpoeBu M HUBEH pacnopen 3a obe3benyBare Ha npucTan 4O jaBHUTE
KOMYHUKaLMCKN MPEXN U/UIN jaBHUTE KOMYHUKALIMCKUN YCIYTH;

* Hymepayucko 2eoepaghcko nodpadyje e noppadje koe ondaka eqHo Mnv noBeke HaceneHn mecTta BO
Penybnuka MakegoHuja co UCT NPEHOCHUYKM KOZ;

» Meoepaghcku 6poj e HaumoHaneH 6poj koj ce ogHecyBa Ha oapeaeHo reorpadcko noapadje;

* Hezeozpaghcku 6poj e HaumoHaneH 6poj koj He ce oAHecyBa Ha ofpeneHo reorpadcko nogpadje u
BKMy4yyBa: 6poeBun 3a npuctan KOH jaBHU MOBUMHM KOMYHMKALUMCKN Mpexu; BpoeBn 3a npucTan KOH jaBHM
KOMYHMKaLMCKM yCryrn co gopageHa BpedHOCT; 6poeBu 3a mpuctan OO YCryrM 3a KOu LEroKymnHWOT
HaJOMeCTOK 3a coobpakajoT OCTBapeH KOH OBWME YCMyru ro nnaka gaBaTerioT Ha TakBWUTe YCryru, OOHOCHO
NMLETO Ha koe My e goferneH 6pojoT (3eneH 6poj); 6poeBM 3a NpucTan KOH yCryr 3a KoM HaJoMeCTOKOT 3a
coobpaKkajoT oCTBapeH KOH OBMe YCryru ro nnaka AenymMHO NoBKKYBaYvoT M AeNyMHO AaBaTenioT Ha ycnyraTa,
OOHOCHO NMUETO Ha Koe My e goaeneH b6pojoT (cvH 6poj) cnopen ogHanpes YTBpAEH COOOHOC;



* lpeHocHu4Yku KOO e uudpa unum KombuHaumja o umdppu 6e3 HauMoHanmHMOT npedUKc, KOoj ro
KapakTepuaupa noBMKaHOTO HYMepaLMCKO noapadje n ce bupa npeq NpeTnnaTtHUYKMOT 6poj HA MOBUKAHUOT
npeTnnaTHWK Kora MOBMKYBAYKUOT W MOBUKAHUOT MPETNNATHUK Ce HaoraaT BO PasfNMyHW Hymepawuuncku
nogpavja;

* UHmepkoHeKyuja € HOU3NYKO U NOrMYHO MOBP3yBakE€ Ha jaBHW KOMYHUKaLMCKM MPEXM Ha UCT UIu
pasnuMyHM onepaTopu 3a fa MM Ce OBO3MOXW Ha KOPUCHULMTE Ha efeH onepaTop Aa KOMyHuUMpaaTt co
KOpUCHUUMUTE O UCTUOT WNK APYr onepatop, UMW npuctan Ao ycnyru wro rn obe3benysa Oopyr oneparop.
MHTepkoHekumjaTa e nocebeH B1A Ha npuctan UMMIEMEHTUPaH Mery onepaTopu Ha jaBHU KOMYHMKALMCKM
MpEeXu;

* [pucman e gocTanHoOCT OO cpeacTBa/MpocTopun U/unu ycnyrin Ha koj buno onepatop nog onpeaenexHu
YCMOBKW, Ha eKCKMNy3MBHa WM HEEKCKNy3nBHa OCHOBa, 3apagu obe3begyBawe Ha E€NeKTPOHCKU
KOMYHMKaLuuckn ycnyrin. Toa mefy gpyroto ondpaka: npuctan A0 enemMeHTUTe Ha Mpexarta 1 NpuapyxHuTe
cpencTBa, KoM MOXaT [a BKryyaT noBp3yBak-€ Ha onpemara npeky uKCHU nnv noaBuxHW cpencTtea (oBa
ocobeHo BkIyyyBa npucTan 4o fiokanHarta jamka U cpefcTsata 1 ycryrute HeonxodHu 3a ob6e3benyBarbe Ha
ycrnyru npeky nokanHaTa jamka); npuctan Ao duanyka MHPPacTpyKTypa BKIyYMTENHO OOjekTu, kaberncku
WHCTanauum n aHTeHckn cTonboBu; npucTan 4O COOABETHWU COPTBEPCKM CUCTEMM BKIy4YyBajkm CUCTEMM 3a
onepaTvMBHa nopapluka;obe3benyBare Ha NMPEHOCNMBOCT Ha Opoj Wny mpucTan KOH CUCTEMU KOW HydaT
TakBa ekBMBaneHTHa (OYHKUMOHAMNHOCT; npuctan A0 PUKCHM U MODWUIHM Mpexu, 0CODEHO 3a pPOaMUHr U
npucTan 4o CUCTEMU CO YCITOBEH MpuUcTan 3a AuruTanHu TENeBU3UCKN YCIYTu;

* MpexHa npukny4Ha moyka e (u3vdKka TodKa Ha Koja MNpeTniaTHUKOT MMa npucTan Ao jaBHa
KOMyHVKauucka mpexa. Kora MpexuTte BkrydyBaaT KoMyTauuja WUINM HacovyBakbe, MpexHaTa MpUuKyYyHa
TOYKa ce MAeHTUGMKYBa Co NocebHa MpexHa agpeca, LTO Ce OAHecyBa Ha NPeTniaTHUYKU Gpoj Unu nuvie;

» TepmuHarsiHa onpema e onpema Koja e rnosp3aHa Ha MpeXxHa NPUKIy4YHa Touka U CryXu 3a npeaasake,
npuem 1 obpaboTka Ha KOMYHMKALMCKA COOPXKUHN;

* MModamouu 3a KoMyHUKayucku coobpakaj ce nogatouu WTo ce obpaboTyBaaTt BO BpcKa CO MPEeHOCOT
Ha KOMYHVKaLMM MO efeKTPOHCKa KOMyHUKaLMCKa MpexXa Unu 3a Hannata Ha UCTUTE;

* Modamouyu 3a nokayuja ce nogaTouM NPOLECUMPAHM BO ErieKTPOHCKa KOMYHMKaLMcKa Mpexa kou ja
O3HauyBaaT reorpadpckara nonoxba Ha TepMuMHanHaTa ornpemMa Ha KOPUCHMKOT Ha jaBHa KOMYHMKaLMcKa
Mpexa;

» [lpemcmaesyear-e Ha udeHmudpukayuja Ha rnoeukyeayka JIUHUja € (yHKLUMja LUTO OBO3MOXYBa
NMOBUKAHMOT NPETNNATHWK Aa ja MAeHTUMUKYBa MpexHaTa NpuKyyYHa Tovka of kafe NnoTekHyBa MOBUKOT BP3
OCHOBa Ha 6poj nnu kog, AOo4ENeH 3a Taa MpEeXHa NPUKyYyHa TOYKa;

» [Mpemcmasyeawe Ha udeHmudpukayuja Ha MoeuKaHa JIUHUja € yHKUMja LITO OBO3MOXYBa
KOPUCHMKOT KOj MOBMKYBa Aa ja WAeHTUdMKYBa MpexHaTa MpuKyyYHa Toyka Kafe LUTO 3aBpluyBa MOBMKOT
BP3 OCHOBa Ha BpojoT unu KOAOT AOAESEH 3a Taa MpeXHa NPUKyYHa TOYKa;

* MpemnnamHuk € PU3NYKO WAN MPaBHO NULE KOe 33 KOPUCTEHE Ha jaBHU KOMYHMKaLMCKW YCIyru
CKIly4yBa [OMOBOP CO OrepaTop Ha jaBHa KOMyHMKauucka Mpexa Wiu AaBaTenl Ha jaBHa KOMYyHMKauucka
ycnyra;

» KopucHuk e ov3n4Ko Unu NnpaeHo N1Le Koe KOpUCTU Unmn 6apa jaBHa KOMyHVKaLUCKa ycryra;

* KpaeH KOpPUCHUK € KOPUCHWK LUTO HEMAa jaBHa KOMYHMKaLWcKa Mpexa unu He obesbepnyBa jaBHa
KOMyHUKaLMcKa ycnyra;

* Paduodugpy3Ha dejHocm e eMuUTyBarwe W NPEHOC Ha pagmo UK TEeneBU3NCKM MPOrpamMcku CepBuCH
npeky TepecTpujaneH npenaBaTes], ernekTpoHcka KOMYyHMKauucka Mpexa Wiu Npeky caTenut, BO KoaupaH
UM HekoaMpaH o6nuK, HaMeHeTV 3a NMpyYeM of CTpaHa Ha jaBHOCTa;

* Kabesnicka mesiesusucka Mpexa € jaBHa KOMYHMKaUMCKa Mpexa, Koja NpMMapHO Cce KOpWUCTM 3a
AnCcTpubyumja Ha pagmo 1 TenesBm3ancka nporpama Ao jaBHoCTa;

 Cucmem 3a ycysioeeH npucman e TexHu4ka Mepka W/WnM nocTanka Kage LWTo npucTanoT [o
3awTuTeHaTa pagvoaudysHa ycryra Bo pasbupnvea dopma e YCrioBeH co MpeTnnarta unm Apyr HauuH Ha
NPeTXoOHO NHAMBUAYanHo onobpysakbe;

* Ycnyea 3a meneeusuja Ha WUPOK €KpaH € TereBM3UCKa ycryra Koja Ce COCTOM LEMOCHO MMM
NMPBEHCTBEHO Of MporpamMu LUTO Ce MPOM3BEOEHVM W YpedeHW [a Ce MpuKaxyBaaT BO MOMHa BUCUHA Ha
eKpaHu co wupok dopmat. dopmatoT 16:9 e pedepeHTeH dopmMaT 3a ycryrute 3a TeneBusMja Ha LUMPOK
eKpaH;

* Bpoj e 6poj onpegeneH co lnaHOT 3a Hymepauuja 3a jaBHM KOMYHMKALMCKA MPEXU WU YCNyrn Ha
Penybnuka MakenoHuja;



* Bpoesu Ha cayx6u 3a umHu nosuyu ce 6poesun of MNnaHOT 3a HymepaLmja 3a jaBHU KOMYHUKALWCKN
Mpexu u ycnyrm Ha Penybnvka MakegoHuja HameHeTw 3a nonuumja, npoTuBrnoXapHa crnyxba, utHa
MeauvLUMHCKa nomoLl, criykba 3a U3BeCTyBare U TPEBOXEHE, BKITYUYYBajKN rO U €UHCTBEHMOT €BPONCKU Bpoj
3a UTHU nosuum “E112”;

* llimemHa uHmepghepeHyuja e npeyka Koja ro 3arpodyBa (PYHKLMOHUPAHETO Ha pagvoOHaBUraLMCKu
cnyxou vnun apyrn cnyxbu 3a 6e36eHOCT UNKM CEPUO3HO M Aerpagupa, nonpevysa UM NOBPEMEHO O
npeknHyBa (YHKUMOHUPaHETO Ha pPagMOKOMYHUKAUMUCKATE CRyXOM Ha [pyrn KOpUCHUUM kou paboTtaTt
COrMacHoO CO OBOj 3aKOH;

* Annukayucka npozpama 3a uHmepdgbejc (A1) e codbTBEpPCKM MHTEPMEjC MEry annukauum Kou
HydaT pagnogudysHuM opraHuMsauMm unu gasaTenu Ha YCryrm U cpefacTBaTta BO COBpeMeHa aurntarnHa
TeneBuU3ncKa onpema 3a gurutanHum TenesBnu3ncCKn 1 paano yecnyru,

* U3HajmMeHa nuHuja € eneKTPOHCKO KOMYHWKaUMCKO CPEACTBO LUTO My OBO3MOXYBa Ha KOPUCHWUKOT
TPaHCNapeHTHO MPEHOCHO MOBP3yBake MeEry MPEXHW MNPUKIYYHU TOYKM Ge3 MOXHOCT 3a aBTOMaTCKO
pyTupame 1 KoMyTalmja of CTpaHa Ha KOPUCHUKOT, Kako Aern 0 MOXHOCTUTE Ha U3HajMEeHUTE NUHNUK;

* MpudpyxHu cpedcmea ce cpencTBa MOBP3aHM Ha ENeKTPOHCKa KOMYyHMKauucka Mpexa W/unm
€reKTPOHCKa KOMyHMKaLmcka ycryra KoM OBO3MOXKyBaaT /Ui ro noaapkysaaT 06e36enyBareTo Ha yCryru
npeky Taa Mpexa u/wunu ycnyra. Tue BKiydYyBaaT YCIOBHU CUCTEMM 3a MpUCTan M eNeKTPOHCKU MpOorpamMcKm
ynaTcTBa;

 JagHa meneghoHCka 2080pHUUaA € TenedOHCKM ypea AOCTaNEeH Ha jaBHOCTa, YMe KOpPUCTEHE ce Mnaka
CO Nnapwu, KpeanTHU NnaTexHn KapTu4ikK, oaHanpen nnateHn KapTu4km Kako 1 KapTU4KM Co KoanpaH npuctan;

° CoepeMeHa duazumasniHa mesiesu3ucka onpemMa e npunarogyBadka onpema (CeTTOI'I 6OKC), onpema
LUTO CNyXW 3a noBp3yBake€ Ha TENEBUSUCKU anapaTtn U UHTErpupaHn gUurutanHun TeneBu3nCK1U anapartu
KON OBO3MOXKYyBaaT npuem Ha gUrntariHn MHTepPakTUBHU TENEBU3NCKU YCITYTU;

* KomyHukayuja nogpasbupa wuHdoOpMauumja pa3mMeHeTa WM npeHeceHa Mery KoHeveH Opoj Ha
KOPMCHULM, HO MPUTOA He BKIyYyBajkn KakBu OUNO MHGOpMaLMM NPEHECEHN Kako Aen of paavoandyseH
CEepBKUC MO NaT Ha MpeXxa 3a ernekTPOHCKa KOMyHMKauuja, OCBEH kora MHpopmaumjata Moxe Aa ce noep3se co
jacHO Npenos3HaTnuB NPETNNAaTHUK UM KOPUCHWK KOj rn obrnBa BakBuTe MHopmaumm.

HAYUH HA NMPUCTAIN U CKITYHYYBAHE HA NMPETMNATHUAYKN 0OrOBOP

lpucman Ha npemnnamHuyu

OnepatopoT, 06e3b0enyBa NpUKNyYoK U/nnm NpucTan 4o cBojata jaBHa KOMYHMKaLUCKa Mpexa U/nnm jaBHu
KOMYHMKALMCKX YCAYrM BO COMMACHOCT CO jaBHO ObjaBeHUTe yCryri, Bp3 OCHOBA Ha CKITyYeH JOroBop, a no
npeTxofaHo JobreHo Gapatrse 3a cryvyBare Ha NPETNaTHUYKM LOroBOp.

Bapamse 3a ckryvyyeaH-e Ha npemmnaamHu4YKku 602060p

Bapatenot nogHecyBa Gapane 3a npuctan 0o mpexaTta Ha OnepaTopoT KOHTaKTUpajku rm crnyxbute Ha
OnepatopoT Ha 6uno koj TenedoHckn 6poj koj OnepaTopoT rM nma jaBHO 0bjaBeHO (Ha cBojaTa Beb CcTpaHa,
MHGO KaHanu unu peknameH matepwujan) Unu AMPEKTHO BO HanmnaTHWTE LEeHTPW, Mpu LUTO Oof CTpaHa Ha
Baparenot ce gobrBaat oCHOBHUTE MHDOPMaLMK, OOHOCHO UMe 1 npe3vMe Ha bapartenot, agpeca Ha koja
ce b6apa npucrtan oo kabenckaTta mpexa kako 1 TenedoHckn 6poj 3a KOHTaKT.

Cnyx6ute Ha OnepaTopoT ro MHdopmupaaT BapaTtenoT 3a MOXHOCTa UCTMOT da Guae MpuKIyYeH Ha
jaBHaTa Mpexa Ha OnepaTopoT Kako M 3a MoTpeGHMTe OOKYMEHTM KoM Mopa Aa MM nocegyBa UCTUOT Mpu
NOTNULIYBaHETO Ha NPETNNaTHUYKMOT AOrOBOPOT U UHULIMjANHUTE TPOLLOLM 33 MOYETHO MPUKITyYyBaHe KOou
Bapatenot ke mMopa Aa rv nMoAMMpMW Mpen CKiydyBakwe Ha MPeTnnaTHUYKMOT AOroBOp, a YMja BUCUHA ce
yTBpAYBa COMMacHO aKTYerHMOT LIeHOBHIK Ha OnepaTopoT.

Bapare 3a cknyvyBare Ha NpeTnnaTHUYKM LOroBop CO NMpeHecyBake Ha 6poj ce gocTaByBa BO GUMO KOj
HannateH ueHTap Ha OnepaTopoT 1 Ha obpaseL onpefeneH LornacHo MpaBUNHMKOT 3a NPEeHOCNMBOCT Ha
OpoeBM LWITO ro AoHecyBa AreHumjaTa 3a ENEeKTPOHCKM KOMyHMKaUMM crnopen Koj e ornpegerneHa u
peanusauujata Ha NPUKITY4YOKOT.

Mupyear-e Ha 6apaH-ama 3a CK/y4yeaH-e Ha npemmniaamHu4YKu o20e0p

[lokornky Ha agpecaTta Ha koja bapartenor Gapa ga ce npuknydM Ha jaBHaTa KOMYHMKaLMCKa Mpexa He
MOCTON TEXHMYKA MOXHOCT MPUKIYYOKOT Aa Ce U3BPLUM, UCTMOT ke bnae CTaBeH Ha NuncTa Ha 4vekakwe BO
eBugeHumjata Ha OnepaTopoT ce OO0 co3gaBakbe Ha TEXHWYKM MOXHOCTM, Mo WTo Bapaweto ke buge
aKTMBMpaHO 3a pellaBare CO KOHTakTupakwe Ha bapatenoTt u nsBecTyBare 3a MOXHOCTa 3a MPUKIYYOK
Kako 1 akTyenHarta noHyaa Ha OnepaToporT.



Pedocned Ha uszepuiyeaH-e Ha 6apaH>ama 3a CKJ1ly4dyeaH-e Ha rnpemruiamHu4Ku GOZOSOP

[OKONKYy TEXHWUYKUTE MOXHOCTM Ce OrpaHuyveHu, GapawaTa MNogHECEHM BO YCIOBM Ha €EneMeHTapHu
Henoroau, BuLIa cuna, BOEHa M BOHpeaHa cocTojba, ce UCMonHyBaaT no CrefHuoT peaocren Ha 4oCTaBeHM
Oapatba of;:

» OpraHnTe Ha ApXxaBHaTa ynpaea 1 eQuH1LMTE Ha JloKanHata camoynpaBsa;

* ApmujaTta Ha Penybnuka MakegoHuja;

 [Ip>xaBHW OpraHu, opraHnsauuu, yCTaHoBK 1 NpeTrnpujatija u TProBCKU APYLUTBA CO jaBHU OBMacTyBaH:a;
* MegnymunTe oa obnacta Ha pagmoamdysHaTta AejHOCT;

* [MpaBHK 1 prsnykm nuua.

Odb6uean-e Ha bapar-e 3a CK/Ty4YyeaH-e Ha npemmnaamHuU4Ku 602080p

OnepaTtopoT Moxe fa ro ogdve bapareTo 3a CKiyvyBake Ha NPeTnnaTHUYKN JOroBop:

* [lokonky He e nnaTeH Ha4OMECTOKOT 3a MOYETHO NPUKINyYyBarke BO NPEABUOEHNOT POK;

* Ookonky 6apatenoTt uma HenoagMupeH gonr cnpema OnepaTtopor;

« [okonky ce yTBpu geka bapatenot He nocegyBa nnaTexHa CnocoBHOCT;

» lokonky BapatenoT HanpaBun noBpeaHa Ha ogpenduTe Ha 3aKOHOT 3a eNEKTPOHCKM KOMYHMKaLUKN Unm
OPYr 3aKOH MIn NPonnc KOHCTaTUPaHO OA HaAfeXXeH Ap)KaBeH opraH;

« Nokonky BapaTtenot He r1 goctaBu cuTe NOPTEGHM JOKYMEHTHU; n

» [okonky nocTojaT orpaHuyvyBawa KOM Ce BO BpCKa CO KanauuTeTOT U TEXHWYKUTE MOXHOCTU Ha
OnepatopoT. OnepaTopoT € 00Bp3aH Aa ro n3BecTn baparenot 3a NpuynHUTE Ha 0abUBaHETO Ha bapareTo
BO POK He Mogonr o4 cefyMm AeHa of OeHOT Ha NpueM Ha OapareTo 3a CKIlyYyyBake€ Ha MPEeTnnaTHUYKM
poroeop. OnepatopoT Mopa Aa AOCTaBu M NMMCMEHO M3BECTYBake 3a 0AOMBaHETO QOKOSKY Toa e nobapaHo
opa baparernor.

CknydyeaHse Ha npemmnnamuyu4ku do2o0eop
MoTpe6GHM AOKYMEHTM 3a CKNyuYyBake Ha AOroBop

* dusnykMTe Nuua NoTpebHo e Aa nokaxaT BanuaeH OOKYMEHT 3a NMyHa uaeHTudukaumja (nacow, nuyHa
KapTa unu Bo3adka 4o3Bora)

* MpaBHMTe nNnua noTpebHo e Aa goctaeaT konuja TekoBHa cocTojba Ha MpaBHMOT CybjekT n3ganeHa oa
LleHTpanHuot peructap Ha PM He noctapa og 30 geHna.

* [paBHKU nuua co cneumjaneH cratyc (CTpaHCKO MpaBHO Nuue, MeryHapodHa opraHusaumja unu mucuja)
notpebHo e aa gocraeaT GaHkapcka rapaHumja Bo nsHoc og 150.000,00 geHapw.

Hokonky OnepaTopoT vMma noTpeba, MoXe of NpeTniiaTHUKOT ga nobapa w ApyrM OOMONHUTESTHU
[OKYMEHTH.

[oroBopHU cTpaHu
[oroBopHu cTpaHu Bo [JOroBopoT ce:

* TPO Nndben OO Oxpua, co EOB 4020001128430 o Oxpug Ha ynuua Typuctuyka myHu basap panHut
nok. 12, kako onepaTtop Ha jaBHa KOMyHUKaLMCKa Mpexa, O efHa cTpaHa u

* [MpeTnnaTtHUKOT (PU3NYKO NN NPaBHO NULE), KaKo KpaeH KOpUCHUK Ha ycrnyrute Ha TPO Uuden OOO.
CknydyBaHw€e Ha Jorosop

ﬂ,OFOBOpOT Ce CMeTa 3a CKIy4yeH Ha OeHOT Ha noTnuwyBaweTo U UCTUOT BrieryBa Ha cuila CO OEeHOT Ha
n3spllyBak€ Ha NMpUKIy4oKoT.

[loroBOpOT CKIy4YeH CO NPETNaTHUKOT 0COBEHO COAPXKM:
- ViMe 1 agpeca Ha onepaTopor,

* Ycnyrv kou ce obesbenysaart, KBanuTET Ha NOHYOEHUTE YCMyrn, Kako U BpeMeTo NoTpebHo 3a novyeTHo
MPUKNyYnBaH-E;

* Bua v HauvH Ha OoApXyBaH-€ Ha ycnyrute LTo ce npegmMeT Ha 4OroBopoT,

* [eTanHu nHdopmaumm 3a Tapudute 1 LeHUTe U POKOBUTE 3a MHOPMUPaHEe 3a NMPOMeHW Ha TapuduTte
N LEHUTE;

* IHdopmaumm 3a BrieryBake BO CUSia U NPeCcTaHoK Ha MpeTnnaTHUYKMOT 4OroBop,
BPEMETPAEHETO U YCIOBUTE 3a HErOBO MPOAOIKYBaHe, Kako 1 AaBakeTO Ha YCNyru;

° Bpakal-be Ha M3HOCOT Ha npetnnarara u O6eCLLITeTyBaH:e 3a yCcrnyrute Koe He ce obesbeneHn Ha HMBOTO
a AO0roBOPEHNOT KBaAJIMUTET,



« MNpaBHa noyka 3a paspeLlyBaHe Ha CropoBY;

« OGBpcka 3a MHOPMMpPake Ha NPEeTNNaTHUUUTE 3a MNaHUpaHUTE M3MEHU BO YCIOBUTE HaBeOeHU BO
NPeTnNaTHUYKUOT [OroBOP M HAYMHOT Ha npudakake Ha HOBWTE YCMOBW 32 MNPOAOIKYBae WUNn
packuHyBah€ Ha NPETNNaTHNYKNOT JOroBOpP;

* MOXHOCT 3a npetnnaTHnynTe HUBHUTE NNYHW NogaTtoun aa He ovpar 06jaByBaHl/I BO jaBHOCT 1 AaocTtanHum
0o jaBHOCTa npeKky LeroCcHNOT Teﬂe(bOHCKI/I MMEHUK U TeJ'Ie(*JOHCKa cny>|<6a 3a VIH(*)OpMaLI,VIM o LUEeNoCHNOT
TeJ'IerOHCKVI MMEHWUK;

* [locTanku BoO cnyqaj Ha Hennakawe unm HEeHaBpeMEHO nrakake Ha HagOMEeCTOKOT 3a YCNYrnuTe;

* Mindopmaumja 3a 6pojor 190 Ha KOHTaK LEeHTapoT Ha AreHumjata 3a enekTPOHCKM KOMYHUKauun, Kage
LUTO NpeTnnaTHMLMTE MOXe Aa MM ocTBapaT CBOMTe npaga.

Kako coctaBeH aen KoH OOroBopoT ce cMeTaart U o6pacu,|/1Te N aHEeKCUTe KOH OOroBOpOT KOWU ' NOnoriHyBa
M CKnydyBa MNpeTnnaTHUKOT 3a aKTuBupawe UM AeakTuBupake Ha YCIyru U nopagu yrtepayBake WU
MeHyBaH€ Ha TapwcbeH moaen KOj 0O KOPUCTHU, Kako n 3anmcute o eBI/I,CI,eHLI,VIjaTa 3a MPEeTNIaTHUKOT.

JloroBopoT ce ckiydyyBa Ha HeorpederneHo BpeMe, OAHOCHO Mecel, 3a Mecel, ce [odeka Hekoja of
[IOrOBOpPEHUTE CTpaHu He nobapa [a ro packuHe [OroBOpoT.

[loroBopoT BO cryyaj NpeTnnaTHUKOT Aa e dusuyko nuue Tpeba ga Guae noTnuwaH NMYHO Of CTpaHa Ha
NPeTnNaTHUKOT UMN Of NWLUE OBMAcTEHO Of HEro, a BO Cryyaj Ha mMpaBHO nuue aorosopoT Tpeba aa Guge
NOTNWLWIAH Of OBMAcCTeHWOT MOTMNWUCHWK Ha MPaBHOTO NMue wnyM BpaboTeH OBnacTeH 3a Taa Len co
crneuujanHo NonHOMOLLHO Of, MPaBHOTO MULIE U 3aBEPEeHO CO Nnevar Ha MPaBHOTO NuLe.

OnepaTopoT Mopa [da Boav eBuAeHUMja 3a cuTe BOCMOCTABEHWU MPETNIaTHUYKA OOHOCU CO KOPUCHULUTE
Koja ocobeHo Tpeba ga coapu nogaToum 3a:

Dusnykm nuua MpaBHM Nuua
dusnukm nmua MpaBHu nuua
Vime 1 npesnme Hasue

Anpeca Apnpeca n ceguite
EMBI n 6poj Ha ncnpaea EOB

OBue nogatoum He Tpeba ga ce gaBaaT Ha TPETU fMua, COMMAacHO 3aKOHOT 3a 3aliTuTa Ha NUYHUTE
nopgartouu un cornacHo 3EK.

lMpukny4yean-e
Co cknyyyBaweTo Ha [orosopot, OnepatopoT nma obBpcka BO Hajop3o Bpeme ga 06e3beam npukiyvHa

TOYKa 00 jaBHaTa kabencka Mpexa Ha Koja [peTnnaTHMKOT Ke MOoXe [a ja MpUKIy4Yn cBojaTa TEPMUHArHa
onpema (TB ypepn, kabencku mogem, TenedoH u cn.)

U3meHa Ha ycrioeume 00 do2oe8opom

OnepaTopoT ro 3aApXXyBa NpaBoTO Aa BPLIM M3MeHM Ha [1oroBopoT M UCTMTe e obBp3aH Oa MM UcTakHe
jaBHO npeky cBouTe cpeAcTBa 3a MHGopmupare ( MHGO KaHam, Beb-cTpaHa, peknameH matepujan).
[lokonky MpeTnnaTHUKOT He e 3a[0BOJSIEH M He Ce corfacyBa CO M3MEHWTE UCTMOT MOXe [da ro packuHe
[loroBopoT 6e3 HVKaKBUM NoCredHULUM BO OAPEAEHMOT Nepuoa 3a 3anodHyBake Ha U3MEHUTE.

MpeTnnaTHMKOT Mopa Aa M NoAMMPY cUTe NpUcTUrHaTi nobapysarsa of cTpaHa Ha OnepaTopoT CorfacHo
[IOTOBOPUTE KOM Ce CryYyeHu, a HacTaHane npen W3BPLUEHWTE W3MEHW BO YCINOBWTE HaBEAEHWM BO
NpPeTNNaTHUYKNOT OOroBOp.

JINCTAHAYCNYTU

OnepaTopoT M OBO3MOXYBa CriejHUBE YCIyru:

* AHanorHu Tenesusuvja n pagmo

» lurntanHu Tenesmsuja n pagvo

» Kabenckn nHTepHeT

» TenedgoHuja

* [MpuBpemMeHO ncknyyyBamwe (MMpyBah-e)

* [MoBTOpPHO BKNyYyBaH-e

* MpedpnyBare Ha NPUKIYYOK Ha Apyra agpeca

* Memopupare Ha kaHanu 1 jaBHO 1 objaByBa Ha cBojaTa Beb cTpaHa.



Co cknydyyBawe Ha npeTnnaTHUYKM gorosop, [NpeTnnaTtHMkoT fobrBa NpaBoO Ha KOPUCTEHE Ha ycryruTe
KaKo v JOMNOMHUTENHUTE yCcryrn WTo rm o6e3benysa OnepaTopoT COrnacHo TapudHNOT MOAEN Koj ro nsdpan
npeTniaTHUKOT.

AKTI/IBI/IpaI-beTO n AeaktnBupaeto Ha AONOJTHUTENHUTE YCnyru OnepaTopOT MOXe Oa M M3BpLn Cco
noTnuyBake Ha coodBeTeH dopMyrnap BO OMNO KOj Of HannaTtHUTE LEHTPU WM KaHuenapum Ha
Onepartopor.

MpeTnnaTHUKOT MOXe HajMHOry efHall MecedyHo Aa Gapa npomeHa Ha TapugHWOT Moden, M uctata
npomMeHa ke Baxu of 1-BM HapeOHUOT MeceL, O] MeceLioT Ha noaHecyBakse Ha Gapar-eTo.

MpeTnnaTHMKOT MOXe KOPUCTEHETO Ha OApedeHVM [OOMOMHUTENIHWM YCNyrM 3a KoM He ce nnaka
JOMOMHMUTENHA MecevHa npeTnnaTta U KoM aBTOMaTCKM My Ce AOCTanHuW CO oabuparseTo Ha TapuUHUOT
MOZEN KOj Ke ro KOpUCTU, Aa ro OTKaxke Ha cBoe Bapamse.

OnepaTopoT aBTOMaTckM M 3abpaHyBa MoBUUMTE KOH cuTe OpoeBu kou o6e3bemyBaart ycnyrm co
fopaneHa BpegHocT ce aofeka MNpetnnatHMKOT He ro nobapa cnpoTUBHOTO, MOMOSHYBajkM hopMynap BO KOj
ke nobapa ga ce TprHe oBa 3abpaHa.

AHasioeHa mesiesu3suja

Ha cekoj MNpeTnnaTHWK No noTnuwyBaweTo Ha [oroBop, of ctpaHa Ha OnepaTopoT My € OBO3MOXEH
MPUYKITY4YOK Ha jaBHaTa kaberncka Mpexa Ha KOj MOXe Aa npuknyyn TB npuemHuK KOj uma MOXHOCT 3a npuem
Ha S u Hiperband kananute, Pagno npuemHuk 3a npuem Ha FM kkaHanuTte.

MpeTnnaTHMKOT Mopa Aa uma obesbeneHa (3azemjeHa) enekTpuyHa Mpexa.

OnepaTopoT ke 0BO3MOXW [lpeTnnaTHWMKOT KBanuTeTHO Aa M cneau cute TB v Pagno kaHanu Kou
OnepatopoT 1 obe3benyBa 3a Toa MoApadje COorfacHo napaMeTpuTe 3a KBanuTET KOW ce oapedeHu of
cTpaHa Ha OnepaTtopor.

NucTaTta Ha kaHanu kov OnepaTopoT ' HyAM Ha CBOMTE KOPUCHWLM € jaBHO UCTakHaTa Ha cute MeauymMu u
peknamMmHu maTepujanu kou rv uma OnepaTopoT ¥ UcTaTta e NPoMeHnunBa. 3a cekoja MPOMeHa Ha nvicTaTta Ha
kaHanu, OnepaTopoT Ke ' U3BEeCTU CBOUTE KOPUCHWULM NPEKY CBOUTEMELNYMU.

Huzumanru meneeu3suja u paduo

Ha cekoj lNpeTtnnatHuk no noTnuwyBaweTo Ha [oroBop 3a KTB, og cTtpaHa Ha OnepatopoTr My e
OBO3MOXEH npuctan Oo AurMtanHata kabencka TteneBusuja. [peTnnaTtHMKOT MOxe ga npuknydn TB
NPUEMHUK KOj UMa BrpageH NpUEMHUK 3a gurutanHa TenesBusnja (o3Haka DVB-C) wnm nocebeH ypen
(pecuBep co o3Haka DVB-C) 3a gurutanHa Tenesuaunja, kako 1 obesbegeHa (3a3emjeHa) enekTpudHa mMmpexa.

OnepartopoT ke oBO3MOXW [MpeTnnaTHUKOT KBanNUTETHO Aa rmm cnegu cute TB n Pagmo kaHanu Kowu
OnepaTopoT M 06e3benyBa 3a Toa nogpadje COrnacHo napamMeTpuTe 3a KBalUTET KOW ce odpeneHu of
cTpaHa Ha Onepartopor.

JIncrata Ha kaHanu ko OnepaTopOT ' HyOn Ha CBOUTE KOPUCHULUN € jaBHO MCTakKHaTa Ha cute Mmeanymum m
PEeKNamMHun MaTepl/IjaJ'Il/I KO M nma OnepaTopOT N nctata € npomMeHsnmBa. 3a ceKoja NnpoMeHa Ha nnucrtata Ha
KaHanm, OnepaTopOT Ke M n3BecTun ceouTe KOPUCHULNM NPEeKy cBOUTE MEONYMMU.

OurntanHuTe KaHanu Kou ce Ha cnobogHaTta nucta Ha KaHanu Moxke fa ce criegat 0e3 HukakBa gonnarta
of cTpaHa Ha MpeTnnaTHUKOT KOj KOpUCTU aHanorHa kabencka TeneBusmnja, JOAeKa 3a CEKOj Apyr NakeT Ha
aurntanHm kaHanu OnepaTopoT ke Hannaka COOABETEeH HaAOMECTOK COrfacHO TEKOBHMOT LIEHOBHMK Ha
Onepartopor.

Kabencku uHmepHem

Ha cekoj lMpeTtnnaTtHuK no noTnuwyBakeTo Ha [doroBop, OnepaTtopoT Ke My Ce OBO3MOXW MPUKITYYHO
MecTo 3a kabencku mogem. [NpeTnnaTHMKOT MOXe Ada MPUKIyYn MOLEM KOj ro mogpXKyBa CTaHOapaoT
eurodocsis M HaMepHO HemMa [a HanpaBM HMKakBa LWITETa BP3 Mpexarta. 3a MNPUKNy4YHOTO MeCTO
[MpeTnnaTHUKOT Nnaka ogpedeH HaAOMECTOK COrfacHO akTyernHMoT LieHOBHMK Ha OnepaTtopoT.

MakcumanHata Op3vMHa Ha WHTEpHET ycnyraa e pAeduHvpaHa COrnacHO akTyerHUTe nakeTu Ha
OnepaTopoT ¥ uUcTata He e rapaHTMpaHa duaejkn ce pabotu 3a T.H. ,Shared Bandwith®, ogHocHO ogpeneH
CEerMeHT ce [Oenu Ha noBeke KopucHuun. BpauHaTa koja KOPMCHMKOT MOMEHTarnHo ja gobwusa 3aBucK o4
noBeke YCIOBM Kako MOMEHTarHaTa OMTEPETEHOCT Ha CErMEeHTOT Ha KOj € MPUKIYYeH KOPMCHUKOT,
MOEeMeHTanHata onTepeTeHOCT Ha CEPBEPOT O KOj KOPUCHMKOT mobapyBa coodBeTHa WHopmauwmja, oa
camaTta KoHdurypaumja Ha KOMMjyTepoT 1 onpemMarta Koja KOPUCHUKOT ja KOPUCTU.

MwuHnmanHaTta 6p3nHa koja OnepaTopoT ja 06e3benyBa e 256 Kbps Ha Download, n 256 Kbps Ha Upload.

Hokonky [MpeTnnaTHMKOT MOCTOjaHO MpaBu coobpakaj Bo oapedeH nepuog, OnepatopoT Moxe fa ja
Hamanu 6p3auHaTa Ha [MpeTnnaTHMKOT cormacHo nonucarta 3a dep KOpUCTEHE.



Hoxkonky MpeTnnaTHUKOT cam npaBen npenpasky Ha kabenckata MHcTanaumja u og Taa npuynmHa nobapan
MHTepBeHuUuja og OnepatopoT ncrata ke My buge HannateHa cnopes akTyermHMoT LIeHOBHMK Ha OnepaTtopor.

TeneghoHuja

OnepatopoT Ha cekoj MNpeTnnaTHMK No NoTNuLLyBaweTo Ha [JoroBop CO onepaTopoT AasaTen Ha ycnyrata -
TenedpoHnja, ke My ce OBO3MOXM MPUKIYYHO MecTO 3a TenedoHcknm yped. OnepaTopoT OBO3MOXYBa
npuctan o TenedoHwuja, 3a Koja BaxkaT YCNOBW KOM ONepaTopoT AaBaTen Ha ycrnyrata — TenedoHuja rm uma
MPOMMLLIAHO CorfnacHo HerosuTe ,ONwTH yCnoBu®.

TlpuepemMeHO uckrydyysare (MupyeaH-e)

OnepatopoT Ha cekoj lMpeTnnaTHUK Ke My OBO3MOXMW MPUBPEMEHO Aa M UCKIyYM CUTE YCIyrh Kou v
kopuctu [peTnnaTHUKOT MOTMULLYBAjKM COOABETEH 0b6pasel AedwuHupaH on OnepatopoT ,Bapare 3a
NpMBPEMEHO UCKNyYyBare” koj MpeTnnaTHUKOT ro nomnornHysa 1 ro goctasyBa Ao OnepatopoT. OnepaTopoT
Ha GapaHaTa paTa (koja Mopa ga e 6apem 1 (egeH) paboTeH OeH nocne gaTyMOT Ha MOAHecyBake Ha
OapareT0) oA cTpaHa Ha [peTnnaTHUKOT, ke ro UCKITy4Yn KOPUCHUKOT Of jaBHaTa kabericka Mpexa CO LUTO
KOPMCHUKOT ke npekunHe ga gobusa 6uno kakea ycnyra og OnepatoporT.

3a nepvoaoT kora NPEeTNNaTHUKOT € MPYBPEMEHO UCKITyYeH HeMa Aa My ce Hannaka MeceyeH HafoMecToK
3a ycryriTe 3a KoM MMa CKIy4YeH JOroeop.

MpeTnnaTHMKOT ocTaHyBa co cTaTyc ,[TpuBpeMeHo UcknydeH” ce godeka UCTUOT He noGapa NOBTOPHO Aa
Ovae akTUBMpaH.

3a ycnyrata ,,anBpeMeHO I/ICKﬂy‘-IYBaH:;e“, npeTﬂﬂaTHMKOT nnaka HagOMECTOK COrfiacHo aKTyeJmHnoT
LIEHOBHUK Ha OnepaTopOT.

MoemopHo eknyvyeame

OnepaTtopoT Ha cekoj [NpeTnnaTtHuk Koj e co cratyc ,[llpyBpemeHo wucknyyeH* unu ,Mcknyydyer* ke my
OBO3MOXW MOBTOPHO BKITydyBaH-€ Ha jaBHaTa kabencka mpexa kora NpeTnnaTHUKOT Ke NOoTnuLle COOABETEH
obpasey gedmHupaH og OnepaTopoT ,bapahe 3a MOBTOPHO BKMy4yBake® Koj [peTnnaTHMKOT ro NonosHyBea
n ro goctaByBa Ao OnepatopoT. OnepaTtopoT Ha 6apaHaTa gata (koja Mmopa ga e 6apem 1 (egeH) paboTeH
OEeH rocrne JaTyMOT Ha MNofHecyBawe Ha OGapareTo) o cTpaHa Ha [lpeTnnaTHUKOT, MOBTOPHO Ke o
MPVKITy4M KOPUCHWUKOT Of jaBHaTa Kabencka mpexa CO LUTO KOPUCHMKOT Ke NMPOoAormku ga rm gobusa cute
ycnyrn og Oneparopor.

Mo AeHOT Ha NOBTOPHOTO MPUKIyYyBake, Ha [NpeTnnaTHMKOT My ce MeHyBa CTaTycoT BO ,AKTUBEH" N Ha
nctunot, OnepaTopoT Ke 3anovHe Aa My JOCTaByBa CMETKM 3a cuTe ycryrn koulpeTnnaTHUKOT M KOPUCTU.

3a ycnyraTa ,[1oBTOpHO BKIy4YyBahe”, MpeTnnaTHUKOT nrnaka HagoMeCcTOK COrNacHO akTyenHUOT LIeHOBHMK
Ha Onepatopor.

lpeghpnyeaH-e Ha NPUKIY4YOK Ha Opyaa adpeca

OnepaTtopoT Ha cekoj lNpeTnnaTHk ke My OBO3MOXWU Mpedprare Ha Kabencku MpuKyyok of edHa Ha
Apyra agpeca, OOKOMKY Toa € TEeXHUYKM BO3MOXHO M Aokorky OnepaTtopoT Ha HoBaTa agpeca Ha Koja
MpeTtnnatHukoT 6apa ga buge npedpneH nma ceoja Mpexa.

MpeTnnaTHMKOT Ke noTnuwe cooaBeTeH obpasel, AeduHnpaH og OnepartopoT ,bapare 3a npedpnyBane”
Koj MpeTnnaTHUKOT ro NonosHyBea v ro goctasyea 4o OnepaTtopor.

OnepaTopoT ro Mckny4vyBa KOPUCHUKOT Of CTapaTta agpeca u ro npuknydyea [NpeTnnaTHMKOT Ha HoBaTa
ajpeca Co LUTO MM akTUBMpa CuUTE YCryru Kov rm kopuctun lNpeTnnaTHUKOT Ha cTapaTta agpeca.

OnepaTopoT ke M3BpLUM NPOMEHA Ha agpecaTta BO CBOjOT CMCTEM 3a eBuAeHUMja Ha [peTnnaTHUKOT.

3a ycnyrata ,[pedpnyBarwe Ha npukny4yok®, MNpeTnnaTHUKOT nraka HagoOMECTOK COrfacHO akTyernHMoT
LeHOBHMK Ha OnepaToporT.

MemopupaHn-e Ha KaHasnu

Jokonky MNMpeTnnaTHUKOT HEMOXE CaM [a Cv MM MemMopuvpa kaHanute ko rm Hyan OnepatopoT, MoXe Aa
nobapa oBa Aga ro HampaBaT CTpyyHuTe nuvua Ha Onepatopot. 3a ycnyrata ,Memopupawe Ha kaHanu,
MpeTnnaTHUKOT Nnaka HaoOMEeCTOK COrNacHO akTyernHMOT LieHOBHUK Ha OnepaTtopor.

HononnumeneH TB npukny4ok

MpeTnnaTHMKOT Moxe Ha efeH [oroeop 3a KTB npuknydok Aa nma noseke TB npuemHuum (Mpuknydoum).
Co camoto npuknydyBawe [lpernnaTHukoT gobuBa MpUKNy4YHO MecTo 3a efeH TB npuemHuk. [okomnky
MpeTnnatHuMkoT mma notpeba op noBeke TB npuknydoum Moxe Aa nobapa of CTpyyHUTE nyre Ha
OnepaTopoT Ada HampaBaT AOMOMHWTENHM MpuKnydouu 3a kou OnepaTtopoT Ke Hannatu COOABETEH
HaJOMeCTOK Of, NMPUKITYHOK COrMacHO aKTyernHMOT LeHOBHMK Ha OnepaToporT.



MeceyHata npetnnata 3a KTB npuknydok 3aBucu of 6pojor Ha TB npuknydoum kou mm umma
MpeTnnaTHMKOT, OAHOCHO 6pojoT Ha TB nmpuknyyoum ce genun co 4 n JOBMEHNOT KOeULMEHT 3a0KPY>KEH Ha
NpPBUOT noronem Len 6poj ce MHOXM CO BUCUHATA Ha MeceyHaTa npetnnara.

Mpumepw:

Onuc KoeduumeHT Bpoj Ha meceuyHu npeTnnaTtu
2 TB lNpuemHuka 2/4=0,5 1

4 TB MNpunemHuka 4/4=1 1

5 TB MNpuemHuka 5/4=1,25 2
LEHOBHUK

OnepaTopoT M yTBpAyBa LEHUTE 3a MpucTan U KOpUCTeHEe Ha YCMyruTe BO LIEHOBHUKOT KOj € jaBHO
o6jaBeH Ha cBojaTa BeG cTpaHa, HannaTHUTE LEeHTPU, MHAO KaHamoT.

OnepaTopoT uma nNpaBo Ha U3MeHa Ha LeHuTe BO LIeHOBHMKOT M OOKOMKYy MOCTojaT nororieMu peariHu
TpoLUIOUM 3a fa ce OCTBapu odpedeHa ycnyra Moxe da nobapa v OOMNOMHUTENHU cpeacTBa of CTpaHa Ha
IMpeTnnaTHMKOT.

HAYUH HA NNAKAHE

MnakakeTo Ha OCHOBHWTE W OOMOMHUTENTHUTE YCIYyrn Ce BPLUM MECeYHO, Mo AocTaBeHa dakTypa(cMeTka),
BO POKOT HaBeleH BO McTaTta, BO COIMAacCHOCT CO LEHUTE M TapuduTe 3a OCHOBHATa M [AOMOSIHUTENHUTE
ycrnyru, cogp»kanu Bo LieHoBHUKOT Ha OnepaTtopor.

rlpeTI'IJ'IaTHI/IKOT HEe MOXe Oa KOpUCTU OONONHUTENHN YyCnyru 0e3 ga ro mma nogMmMpeHo MecevyHunoT
HaAOMECT 3a OCHOBHUTE yCInyru ©e3 ga ro nva nogmMmpeHo MecevyHmnoT HaaoMecCT 3a OCHOBHUTE yCIyrun.

KpajHnoT pok 3a goctaByBawe Ha cMeTkaTa 3a TekoBHMOT Mecel, e 30/31 BO TEKOBHMOT Mecel, a KpaeH
POK 3a nnakawe e 15-Tn HapeaHMoT Mecel.

,D,OKOJ'IKy NpeTnyaTHNKOT KOPUCTU OOMOJTHUTESTHN yCIyTrn (prepaid), Hanmararta Ha MeCe4YHNOT HagOMeCTOK
3a OOMOJIHUTENHUTE YCIyrn, ce Bp4n ogHanpe 3a CeKOJ mMeceu.

ﬂ,OCTaByBaI-bETO Ha CMeTKuTe Ao npeTI'IJ'IaTHMKOT Ce BpLN MNpeky MakegoHcka [lowTa wnn npeKky
OBJ1aCTE€HN NHKaAcaTopwu o4 CTpaHa Ha OnepaTopOT.

Cute nnakawa lNpeTnnaTHUKOT MOXe Aa M u3BpLUM BO AeroBHuTe eamHuum Ha JIN MakegoHcka [MNowTa
Unn Bo Hekou of fdenosHute 6aHkn Bo Penybnvka MakegoHuja, BO HannatHuTe LUeHTpy Ha OnepaTtopoTkako
1 OBMaCTEHUTE MHKacaTopu og ctpaHa Ha OnepaTopor.

Bo cnyqaj Ha HeHaBpeMeHo nnakawe, OnepaTopoT UmMa npaso Aa npecMeTyBa 3aKOHCKa KamMaTta o4 OeHOT
kora [NpeTnnaTHUKOT 3a40LUHNN CO NiakaHEeTo.

[loKOmKy NpeTnnaTHUKOT He ja NraTh CMeTKaTa BO POKOT 3a nnakakwe, OnepatopoT MoXe:

« [1a ro orpaHnyy npucTanoT 4o ycryruTe, Npu WTO HEMa Aa My o orpaH1M4M NpucTanoT U KOPUCTEHETO Ha
OpoeBuTe Ha CNyx0uTe 3a UTHU NOBULIY;

 Ma ro NCKNy4n npeTnnatHMUKOT M Aa ro packnHe O0roBopoT Ha Ha4uH KOj € yTBpAeH cornacHo
NPETNNAaTHNYKMNOT OO0roBOp.

MpeTnnaTHUKOT MOXe Aa AernoHupa napuyeH U3HOC Kako aBaHC Ha CMEeTKa Of Koja ke ce upnaT cpefcTsa
3a nogmvpyBahe Ha 0GBpCKUTE 3a nnakake koH OnepaTopoT.

OnepatopoT nMa npaso Aa nobapa o [NpeTnnaTtHMKOT napuyeH M3HOC Ha CPEeACcTBa Kako aBaHC Wnu
rapaHumja, a ocobeHo MO MCKMy4vyBake Ha NPETNNaTHWKOT Mopagu AOLHEeHEe Ha WM HEMOXHOCT 3a
nnakawe, 3a npucTan go jaBHaTa KOMyHMKauucKa Mpexa, Mpu CKnyvyBake Ha MpeTnnaTHUYKM 4OroBop Co
npeTnnaTHUK KOj He e ApXaBjaHWH Ha penybnvka MakedoHuja nnyv co NpeTnnaTHUK KOj HemMa COOOBETEH
[oKa3 3a nnaTexHa cnocobHOCT.

OnepaTopoT Moxe Ja ro crieM BoOGWMYAEHOTO OOHECYBate Ha MPEeTnNaTHUKOT MpY KOPUCTEHETO Ha
HeroBuTe ycrnyrm v UCTUOT Aa O M3BECTU, AOKOMKY yTBpAM GWUMo KakBo HEBOOGWYaEHO U HeHagejHo
3rofieMyBate Ha M3HOCOT 3a KOPUCTEHE HA OAAENHU YCIyru, LITO MOXe [a YKaxyBa Ha 3roynotpeba unwu
HeoBMacTeHO KopucTewe. [oKONKy AoTorall HampaBeHUOT M3HOC MMarn Hajmarky [Ba natu norornemM of
MPOCEYHNOT U3HOC LWTO lMpeTnnaTHUKOT ro mnaTun BO MocrnegHuTe Tpu Meceun, OnepaTopoT MOXe [a ro
npekvHe 06e36enyBat-ETO HA THE YCIYTU.



Bpakawe Ha napu4yHu cpedcmea
OnepaTopOT ke m BpaTh napnyHnUTe cpencrtea Ha npeTﬂﬂaTHMKOT BO cnegHuBE Criy4dau:

* Bo cniyyaj Ha npuMBpeMeH MPeKMH Ha MpeTnnaTtHuYka nMHuja of coobpakaj mopaau nNpeyvkn Ha nuHujaTa,
OnepaTopoT BpLIK Bpakake Ha Mapu4YHUTE CPEACTBa 3a WM3HOC MNPOMOpLMOHanieH Ha [AeHOBMTEe Kora
nvHnjaTa Guna Bo NPEKUH, HO camo OOKONKY NPEKUHOT Tpaen noseke of 2 paboTHu AeHa. M3HocoT ke buae
onbueH of HapegHaTa CMeTKa Ha cuTe MpeTnnaTHMLUM Kaj Kou MOCTOeN npekuH, 6e3 Toa aa buge nobapaHo
o[ CTpaHa Ha npeTnnaTHUUMTE 3a MKCHa KOMYyHMKaLMCKa Mpexa.

* Bo gpyrv crnyyan Ha ocHOBaH MpUroBop of cTpaHa Ha peTnnaTHUKOT 3a yTBpAeHa HeToyHa oGpaboTka
Ha nofaTtouy LUTO AoBeAyBa [0 3rofieMyBake Ha M3HOCOT Ha KOPUCTEHM KOMYHUKALMCKW YCIyru, LOKOSKY 1
“MMa HaMMpPEeHO CBOUTE [ONTOBM, BO BWCMHA HA MOrpeLUIHOTO 3a[oMKyBake CO BKasKynupaHa 3akoHcka
KasHeHa kamara.

* Bo cnyqaj Kora npeTﬂJ’IaTHMKOT ro OTKaXxXyBa HaTaMOLUHOTO KOPUCTeEH-€ Ha KOMYHUKauMCKaTa ycnyra,
OnepaTopOT Ke n3BpLIn Bpakal-be Ha AeNnoHupaHunTe CcpeacTtBa Kako aBaHC, Mo noamMupyBaH€ Ha BKYMHUOT
00N Ha nNpeTniaTHUKOT.

NMPABA U OBBPCKU HA OMNMEPATOPOT
Mpaea Ha Onepamopom

OnepaTopoT uma npaso:

Oa HannatyBa HagOMECTOK 3a MOYEeTHO NpuKnyvyyBawe, Meced4eH HagoOMeCTOK 3a npeTniiaTtHU4YKa J'II/IHMja
(npeTnnaTa), Kako 1 cute gpyrn Hagomectoun yTepaeHn BO HErOBUOT LLIEHOBHUK;

I'Iopap,m HeHaBpeMeHO nnakawe WnM Hennakawe Ha CMeTkUTe, Aa M3BpLWN  UCKIy4YMBaHw-€ Ha
npeTniaTtHn4KaTa ﬂl/lHl/Ija;

3a MOBTOPHO BKIyYyBake Ha MCKMyYeHa NHWja nopaau HeHaBpeMEHO MNiakake WU Hennakarke, da ro
3agormku MpeTnnaTHUKOT MOKpaj 3a0CTaHaTMOH A0, Aa NnaTy HaZOMECTOK 3a MOBTOPHO MPUKIyYyBake Ha
npeTnnaTtHUYKaTa NH1ja BO COrMacHOCT CO HErOBMOT LIEHOBHUK;

[a ja npoeepu nnatexHata cCrnocobHOCT Ha MpaBHO uNM PU3MYKO NMUe Koe noaHecyBa Gapare 3a
CKITy4yBah-€ Ha NPEeTnnaTHUYKL JOroBop;

[a ctaBu 3abpaHa Ha KOpPWUCTEHE HA AOMOMHUTENHUTE YCIYT Kako U Ha ycryr co AodadeHa BpedHOCT
kon OnepaTopoT M obesbegyBa unv 0o kou obesbegyBa npuctan, a 3a kou  [peTnnaTHUKOT npu
KOPUCTEHETO Ha TVe YCryrn HanpasBu AOST KOj He Fo NaTuil BO ONpeaeneHnoT pok;

[a i NpoMeHU TexXHUYKUTE KapaKTEPUCTUKM Ha MpexaTa W ycryrata BKIydyBajku M MpoOMeHa Ha
MOBMKYBaYKMOT B6POj Ha NPeTNraTHUKOT Co Len Aa ce 06e3bean nogobap KBanuTeT Y MOXHOCT 3a KOPUCTEHE
Ha HOBW YCIyTy;

[a rm nobapa nogaTtoumTe of cBOUTE NpeTnnaTHULUM oapeaeHun Bo yuneH 118 og 3EK.

Oa rn 4yBa, o6pa60TyBa M pasMeHyBa nogartounTe Ha npeTnnaTHUKOT, 3apaan UCNofiHyBake Ha LeNnTe Ha
NPETNNAaTHNYKNOT OOroBOp BO COIMacHOCT CO 3EKn nponncute AoOHeCeHu Bp3 OCHOBA Ha HEro;

[a ogbue Gapame 3a ckiydyBake Ha NPETMNaTHUYKM [OOrOBOP BO CriydauTe YTBPAEHW CO YNeHOT
,0n0buBame Ha bapahe 3a CKIydyBake Ha NPeTnnaTHUYKM AoroBop” o oBme OnwTh yCnoBw;

Oa Bpww nperneg M KOHTpONa Ha WCMpaBHOCTA Ha TepMuHanHata ornpemMa W MHCTanaumm Ha
[MpeTnnaTHMKOT.

O6epcku Ha Onepamopom
OnepatopoT Tpebda:
[la 0BO3MOXM NpucTan 1 akTUBMPaHE Ha YCryrnTe BO POKOT onpeaenieH BO NPeTNaTHUYKUOT LOrOBOp;

[a o6Ge3bean kBanuTeT Ha ycnyrute, OMpefereH Co MpeTnnaTHUYKMOT JOroBOp, @ BO COMMACHOCT CO
npaBunHUKOT Ha AEK 3a BUOOT 1 cogpxuHaTa Ha nogaToum Kou onepaTopute ce JOMMKHU Aa rv objaBaT BO
BpCKa CO OMLUTWTE YCMOBW 3a MPUCTan U KOPUCTEHE, LieHUTe 1 TapuduTe 1 napaMmeTpute 3a KBanuTeT Ha
jaBHUTE KOMYHUKALMCKA YCIYTH;

[a 06e3bean HenpeknHaTo KOPUCTEHE HA YCIYTUTE;
[a o6e3bean eBmaeHLMja 3a CBOUTE MpeTnaTHULY;

[a o6Ge3Genysa [0BepnMBOCT Ha ModaTouuTe 3a MPeTnnaTHULUMTE, HUMBHO 4yBake, OGjaByBarbe U
KopuCTeH€, cornacHo co oapeadute Ha 3EK 1 nponucute 4OHECEHM BP3 OCHOBA Ha Hero;

[a opraHuaupa cnyxba 3a rpuxka 3a KopucHULM 1 Aa v objaBysa GpoeBuTe 3a npucTan Ao Hea;
[a n3roTeyBa [eTanHa CMeTKa 3a KOPUCTEHETO Ha YCryrMTe 1 Aa ja JoCTaBu A0 NpeTnnaTHULWTE;
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MucmeHo ga ro m3BecTu [peTnnaTHUMKOT BO Cry4yaj Ha noBpeda Ha oapeabute o NpeTnraTHUYKUOT
AOroBOp ¥ Aa My onpegeny pasyMeH pok 3a UCMOMHyBawe Ha OOroBopeHunTe o6BpCKM, OCBEH BO CriyyauTe
onpeneHn Bo ctas (4) Ha uneH 104 og 3EK, 3a WwWTO 4ONOAHMTENHO MUCMEHO Ke ro M3BECTU NPETNAaTHUKOT;

[a ro ocnoboawm lMNpeTnnaTHUKOT oA nnakake Ha Aen o4 MeceyHaTa npeTnnarta BO Cryyaj Ha npyMBpeMeH
NPEeKWH Ha NPUCTanoT Ha YCNyruTe Koj HacTaHan He No BMHa Ha [peTnnaTHMKOT, 3a N3HOC NpOonopLMOHaneH
Ha Bpeme TpaereTo Ha MPEeKMHOT BO COrMacHOCT CO YNeHoT ,Bpakawe Ha napuyHu cpefctsBa“ of oBue
OnwTn ycroswu;

[a He ro orpaHu4u nNpucTanoT A0 HEroBWTe YCNyrv Wunu ga ro vucknyuu lNpeTnnaTHUKOT M Aa He o
packuHe npeTnnaTHUYKUOT A0roBOP, AOKOMKY MPETNNaTHUMKOT MOAHece NWCMEH MNPUroBOp BO BpCKa CO
N3HOCOT Ha CMeTKaTa, Ce A0 JOHECYBaHEeTO Ha KOHeYHaTa oanyka;

[a cnpoBefe nocranka no NPUroBop Ha MPEeTNaTHUKOT, CornacHo ogpenbuTte Ha uneHot ,[llpurosopu 1
xanbu“ og osne OnNwTK ycrnoBw;

[a o6e3bean ogpyBake Ha MpexaTa 1 ornpemMaTta Ha HauvH KOj OBO3MOXYBa HenpeknHatoobesbenyBare
Ha ycnyrute;

Bo pamkuTe Ha TeXHWYKUTE MOXHOCTWM Aa OTCTpPaHu OWMO KakBM NPeYKM Ha mpexara U onpemara BO
HajKpaTOK MOXEH POK;

[a ncnpatu nseectyBarwe 0o AEK n/unu kopucHuuute 3a HamepaTa ga ro npekmHe obesbenyBareTo Ha
ycnyrute nopagu u3sedyBakbe Ha MriaHMpaHu TEXHUYKM M paboTHM 3adaTh Ha Mpexata M onpemara Ha
HauvH yTBpAEH BO YneHoT ,,OrpaHnyyBarse U NPEKUH Ha npucTan 4o Mpexa“ cornacHo OnwTuTe yCrnoBw.

MpuBpemeHo fa ro orpaHMyy UM NpekvHe NpUcTanoT A0 YCrnyrute BO ClyvyauTe npeaBuaeHW BO YNEHOT
,OrpaHu4yBame Unu NpekvH Ha npuctan ao mpexa“ cornacHo OnwTuTe ycrosu.

[Oa rn yyBa nogatouuTte 3a NpeTnnaTHULMUTE U ycnyrte cornacHo ogpenbute og 3EK.

[a o6e3bean GecnnateH npuctan 4o 6poeBuTe 3a Cnyxoute 3a UTHWU NOBULIK;

[a rn BpaTv napuyHuUTE CPeAcTBa BO CriyvyauTe YTBPAEHM BO YneHoT ,Bpakare Ha napuyHu cpeactea’;

[a obesbean cornacHocT of lNMpeTnnaTtHUKOT 3a gobuBarke Ha MH(OpMauuM Co KoM ce BpLUM AUPEKTEH
MapKETUHI, @ CO KOpUCTeHEe Ha aBTOMaTCKM CUCTEMU 3a MNOBUKYBake Ha TenedoHCkn OpoeBu u/vnu
ucnpakarwe Ha SMS/MMS nopaku 6e3 YoBeyka NHTEPBEHLM]a;

[a o6e3benn npuBpemeH NpekuH Ha ycryrute (MupyBake) Ha Gapake Ha NPEeTNNaTHUKOT;

[a 0BO3MOXW MNPEHOC Ha MpaBOTO Ha KOPWUCTEHE Ha YCNyrMte Ha Apyro nvue Ha Oapare Ha
NpeTNNaTHUKOT.

NMPABA U OBBPCKWU HA NPETIMJIATHUKOT

lMpaea Ha lMpemnnaamHukom
|_|peTI'IJ'IaTHI/IKOT nMa npaso:

Hda m pobuBa HenpeyeHo, edmkacHO W PEdOBHO CUTE YCNyrM LITO MoxaT ga buaat KopucTeHu Ha
HeroBata TepMUHanHa ofnpema LWTO Ce COOABETHM Ha TEXHOSOLLKMOT pasBoj Ha KanauuTeTute Ha
OneparopoT.

[a 6apa npuBpemeHn Ha obe3benyBareTo Ha ycnyrnte (MMpyBake) Ha HauvMH 1 NocTanka yTBpAeHa of
cTpaHa Ha OnepaToporT.

[da ro npeHece NpaBOTO Ha KOPUCTEHE Ha APYyro fuvue LTO caMm Ke ro oapeam Ha HayuH UM noctanka
yTBpAeHa oA cTpaHa Ha OnepaTopoT, AOKOSKY Toa NULE M UCMOSHYBa YCIOBUTE 3a KOPUCTEH-E.

[a ro 3agpXy UCTUOT MOBUKYBAYKM NpPeTnnaTHUYKM 6poj npu npomeHa Ha OnepaTtop wu/vnn MpexHa
3aBpLUHa To4yka BO WUCTO reorpadcko Hymepauucko nofgpadje (reorpadcka NPEeHOCNUBOCT) HA HauvH U
nocrarnka yTepaeHa Bo NpaBUITHUKOT 32 NMPEHOCNMBOCT Ha OpoeBM.

Ha goctanHocT fo cnyx6ata 3a rpuka Ha KOpMCHMLUM 3a 61O KakoB NpoGrem mUnmn MHdopmMaLuja Bo Bpcka
CO KOPUCTEHETO Ha yCnyruTe.

[a Gapa u ga gobue TpaHcnapeHTHa, CnopeanueBa, LEenocHa W axypupaHa uHdopmauuja koja ce
ofHecyBa Ha ycnyrute LTO rM oBo3MoxyBa OnepaTtopoT, Kako 1 3a LeHuTe U Tapudute 3a KOPUCTEHE Ha
ncTuTe.

Mo npetrxogHo goctaBeHo Gapare Ao OnepaTtopoT 6e3 HagoMecT, Aa n3bepe KoM NUYHKU nogartoun Hema
Aa dvpaTt goctanHuy 3a jaBHocTa.

[a nogHece nNpuroBop NpoTUB OAJYKUTE UMW aKTUBHOCTMTE Ha OnepaTopoT BO BPCKa CO NPUCTanoT 40 UK
006e36enyBak-ETO Ha yCryruTe.

[a my Gupart BpaTeHn napuyHUTE CPEACTBa BO ClyyauTe YTBPAEHW BO YneHoT ,Bpakarwe Ha napuyHu
cpencrea“.
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O6epcku Ha npemnaamHuUKom
MpeTnnaTtHMKOT Tpeba:

HaBpemeHo ga rv nnaka akTypupaHuTe M3HOCU 3a KOPUCTEHUTE YCNyrn, A0 NPEABULEHMNOT POK COMMacHo
[OroBOPOT.

[a rm KopucTu KOMYHMKaLMCKUTE YCryrM 3a COMCTBEHM NOTPedu M cornmacHo HMBHATa HameHa, Aa He
BO3HEMMPYBa APy KOPUCHULM, A HEe AaBa KOMYHUKALMCKM YyCnyri Ha Apyru nvua co HagoMecT U fa He U
Kopuctn 3a uenu cnpotmBHM Ha 3EK u gpyr 3akOH mnm nponuc, Kako M Ha YCIOBWUTE COAPXKaHW BO
npeTnnaTHNYKNOT O0roBop.

Bo pok onpegeneH oa ctpaHa Ha OnepaTopoT, NMCMeHo Aa ro nssectn OnepaTopoT 3a cekoja NpoMeHa Ha
nogaTouuMTe Of NPETnNaTHUYKMOT [OroBOp, @ KOM Ce HEOMXOOHW 3a HemnpeyeHo [ocTaByBakbe Ha
n3BecTyBakarta UM CMeTKUTE.

[la oBO3MOXM npucTan OO MpexaTta 3aBpluHa TOo4YKa Ha TEpPMUHanHaTa onpema Ha OBMacTeHW nuua Ha
OnepartoporT.

[a kopucT camo TepMUHanHa onpemMa BO COMMaCHOCT CO YCIOBUTE YTBPAEHWU CO MPOMUCUTE CO KOU Ce
ypeayBa paavo v TenekoMyHuKauuckaTa TepMyHarnia onpema.

[a ro npoynTa ceko ynaTCTBO WM COOMWTEHWE LALEHO Of CTpaHa Ha onepaTtopoT W/unu aBaTenoT Ha
YCNnyro BO BpCKa CO KOPUCTEHETO Ha jaBHUTE KOMYHUKALMCKM YCIYTI.

[a He npesema OGuUNoO KakBa aKTMBHOCT Koja OW ro HapyLuuna UHTErpUTETOT Ha Mpexarta unm 6 HaHena
wTeTa.

[a mm cHocu TpowouuTe 3a OTCTpaHyBawe Ha AedekTu Ha ypeauTe, MHCTanauuwjata n Mmpexara,
npean3BMkKaHu No Heroea BMUHa.

[a He Oos3BonyBa npeTnnatHU4Ykata NuHWja ga ce KOPWUCTU 3a BO3HEMUPYBAYKM MOBMLM UMK 3a NaXHW
NnoBULIN.

Bo cnyqaj Ha HegoOMBake Ha MeceyHa cMeTka 3a KOPUCTEHN YycCnyrm pna ce VIH(bOpMI/Ipa BO
cneumjanmwpaHMTe CJ'Iy)K6VI 3a OHOCK CO KOpUCHMUMN 1 Oa no6apa n3roteyBak€ Ha Uctarta.

Ha Gaparwe Ha OnepaTopoT ga v goctaBu nogatoumTe o uneH 118 on 3akoHOT 3a eneKTPOHCKU
KOMYHVKaLK.

OdzoeopHocmu Ha lpemnnamHukom

npeTI’IﬂaTHMKOT ke buoe OAroBopeH 3a CuTe LITETU Ha OnepaTopOT, KOW ONPEKTHO Ce npean3BukKaHn Kako
nocnegHnua Ha HensBpLlyBaHe€ Ha 06BpCKI/ITe cornacHo OnwTute ycnoswu.

npeTI’IﬂaTHMKOT € OAroBOpPEH 3a KOPUCTEHETO Ha MPUKITYHOKOT, KOra UCTUOT o KOPUCTAT U TPETU Nnua Ha
KOoun TOj, TOa UM o OBO3MOXWUIT.

MpeTnnaTHUKOT ce 06BP3yBa MPUKITYHOKOT Ha MpeXaTta [a ro KOpuUCTy COrfacHo HeroBaTta NpuMMeHa, aa He
BpLUK 3noynoTpeba, Aa He BO3HeMupyBa ApYrv NPeTnnaTHULM U Aa He ro KOPUCTU 3a Lienu CNpoTUBHU Ha
MopariHUTe HOPMU U 3aKOHOT.

MpeTnnaTHUKOT € AOMKEH CBojaTa TEpMUHAmNHa onpemMa M MHCTanauum Ja M ofpXXyBa BO cocTojba Koja
06e36enyBa NpaBUIMHO U ypeaHO NpeHecyBake Ha MHopMaLmnTe Npeky Mpexarta 1 co HMBHa yrnopteba aa
He ro NonpevyBa HOPManHOTO (MYHKLIMOHUPaHEe Ha MpexaTa Ha Koja € NPUKITyYeH.

MpeTnnaTHMKOT HeMa [a e OAroBOPEH 3a LUTeTUTEe HacTaHaTu Nopaaun eneMeHTapHa Henoroga, caboTaxa,
HEMUPW UIN CO OANYKN IOHECEHN O ApXXaBeH opraH.

NMAPAMETPU 3A KBAJIUTET

O6epcka 3a Kkeanumem

OnepaTtopot Tpeba ga obe3bean kBanuTET Ha jaBHUTE KOMYHUKALMCKN YCNYrM Ha HUBO ONpedeneHo co
3EK 1 co lNpaBunHukor.

OnepaTtopoT Tpeba ga o06e3bean KBanUTETHO U HENPEKMHATO KOPUCTEHE Ha YCMyrnTe COrfnacHo CBOMUTE
TEXHUYKM MOXHOCTMW.

Mapamempu 3a keanumem Ha KOMyHUKayuckKu ycnyau

OnepaTopoT penoBHO Ha cBojaTa Beb® cTpaHa ke rm objaByBa napameTpuTe 3a KBanuTeT COrnacHo
nsseLlTajot Ha AEK.
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TEPMUHAJTHA ONMPEMA

MpeTnnaTHMUMTE Ha KOMYyHUKauMCkuTe ycnyru He Tpeba ga npuknydaT Ha jaBHaTa Mpexa TepMuHanHa
ornpema Koja He e BO COIMacHOCT CO YCMOBMTE MPONWLIaHU CO MPOMMCUTE CO KOj ce ypeayBa paguo u
TenekoOMyHUKaLmMckaTa TepMmuHanHa onpemMa Wunym co MnaHoT 3a HaMeHa Ha paguodpekdeHumcknTe
oncesun Bo Penybnunka MakegoHuja.

[lOKOMNKy MpeTnnaTHUKOT MPU CKNydYyBake Ha MNPETnNaTHUYKMOT [OroBop KyrnyBa wunv nobusa Ha
KOpUCTEH:E€ TepMUHarnHa ornpemMa koja € orpaHuyeHa (3akiydeHa) oa ce KOpUCTM camMo BO MpexaTa Ha
OnepaTopoT CO KOW MMa CKIy4eHO NpeTnnaTHuYku goroBop, OnepatopoT Ke ro U3BecTU MpeTnnaTHUKOT
[anv oBaa onpema MoXe [a ja KopucTu kaj Apyr OnepaTop BO Cry4aj Ha packMHyBake Ha NPeTnnaTHUYKMOT
[IOroBOP, KaKo 1 [a ro U3BeCTy 3a LieHaTa M Ha4MHOT Ha OTKIyYyBake Ha uctarta JOoKomKy M o6e3beaysa.

[okonky TepMuHanHaTa onpema o CTtaB (2) Ha OBOj YUneH umMa BrpajeHu orpaHuyyBarwa o OnepartopoT
Ha HeKkou (YHKLUMOHANHOCTM KOW Ce [OoCTanmHU Of Mpou3BOAUTENOT Ha onpemata, OnepaTopoT BO
LIEHOBHUMKOT W/UNK KaTanoroT, KOW Ce jaBHO [OCTamnHW, Ke ja HaBefe LeHaTa 3a OTKMydyBawe Ha cekoja
PYHKLMOHANHOCT NOCEOHO, HAYMHOT M BPEMEHCKUTE OrpaHuMyyBaka, JOKOMKY M uma, unv ga HaBege Aeka
3akny4vyeHnTe PyHKLUMOHAIHOCTY He Ce AOCTanHu 3a Taa TepMUHanHa onpema.

OrPAHUYYBAHE UITU NMPEKUH HA NMPUCTAI

OnepaTopOT MOXxe 6e3 cornmacHoCT Ha KOPUCHULUNTE NPUBPEMEHO Aa ro OrpaHnyn Uinn npeknHe npuctanoT
KOH jaBHVITe KOMYHUKaUNCKM ycnyrn Bo crieHuTe criy4vyau:

o [lokonky Toa e MOTpebGHO 3apagn PEKOHCTpyKuMja, MOAepHW3auuja, OApXyBawe WNM BO Cryyaj Ha
TEXHUYKU MPEeYKM MNM HeJocTaTouM Ha Mpexarta, [0 3aBpllyBake Ha paboTute unm oTcTpaHyBake Ha
npeyknTe;

* Ako ce yTBpAaT TEXHUYKM MPEeYHKn unn HeooctaTtouu Ha npetnantHu4kata TepMuHariHa onpema wunin
MHCTanauunn, 0o oactpaHyBaHe€TO Ha oBUeE NpeYkn, OAHOCHO Hea4OoCTaTouUu;

e ,D,OKJ'IOKy NPpeTnnaTHNKOT He ja nraTtn CMeTKaTta 3a KOpuctewe Ha ycrnyrute o AaTymMOoT 3a nnakame
onpegeneH co goroeopoT, A0 LEeNTOCHO nnakakwe Ha ncrara, OCBEH BO cnyqaj Ha nogHeceH npuroBop 3a
M3HOCOT Ha CMeETKaTa, Kora npeTrniaTtHUKOT Tpe6a Oa ro nnatn M3HOCOT Ha MecCe4dHaTa npetnnarta Ao
0aTymMmoT HaBedeH BO 0roBopoOT, 40 KOHEYHOCT Ha oanykaTta,

e [1oKOMKy MpeTnnaTHUKOT ja KOPUCTU MpeTnnaTHUYKaTa JiMHWja Y COOABETHUTE KOMYHMKALMCKU YCIyrn 3a
[laBakse Ha KOMYHMKaLMCKN YCIyrv Ha Apyrv Niula co HagoMecCT;

* Ako npeTnnaTHMKOT He [O03BOJIM npernen Ha ucnpaBHOCTa Ha HeroBata TepMUHalliHa onpema wunum
MHCTanauun, 4o n3BpLlyBawke€TO Ha npernenort,

» AKO NMPEeTNNaTHUKOT NPUKIYYY TEPMUHANHa onpema KojallTo He € BO COMMacHOCT CO BaXEUKUTE NPOMNUCH;

» [loKOIKy jaBHaTa KOMYyHMKaLMCKa ycryra ce KOpUCTU UM € HaMeHeTa [1a Ce KOPUCTM 3a Lieni CNpoTUBHI
Ha 3EK, nponucrTe goHECEHM BP3 OCHOBA Ha HEro MMV APYr 3aKOH UMK NPOMMUC, KOHCTaTMpaHa o/ cTpaHa Ha
Ha[nexeH oprax;

» [1oKOrKy jaBHaTa KOMYHMKALIMCKa YCryra ce KOPUCTM MUINN € HaMeHeTa Ja ce KOPUCTM 3a Lien CrpoTUBHA
Ha ycroBuTe of NPeTnNaTHUYKMOT 4OroBop.

OnepaTopoT MO €eneKkTPOHCKM naT, MUCMEHO WM MpeKy MeguymuTte BO CryvyauTe Ha MpUBPEMEHO
orpaHudyBare UM NPEKUH Ha MPUCTanoT KOH KOMYHWUKaLMCKUTE ycnyru yTBpaeHu Bo ctaB (1) anuHen 1 un 2
Of OBOj YreH kou Tpaat nogonro og 30 MUHYTU T N3BECTYBA KOPUCHULUTE U

AreHumjata 3a €nekTPOHCKM KOMYHMKauuu Hajmanky 48 yaca nped nfaHMpaHOTO OorpaHuyyBake WUnuv
NMPeKnH Ha NPUCTanoT, Kako MU He nogonro of 48 yaca No NPEKUHOT Kaj orpaHuyvyBakata Wnv npeknHuTe
npean3BMKaHn oa TEXHUYKU UM HEOOCTATOUM Ha MpeXaTa.

Bo cny4aj Ha npeknH Bo 06e30eayBaH-€TO Ha jaBHUTE KOMYHUKALIMCKUN YCITyTM HAacTaHaT nopaau gedekr 3a
koj OnepaTtopoT He e OfrOBOPEH, MM U3BECTYBA KOPUCHULIMTE 32 OYEKYBAHOTO BpeME 3a OTCTpaHyBak€e Ha
0edEeKTOT 1 3a MOBTOPHO BKITyYyBaHe Ha UCTUTE BO KOMYHMKALMUCKMOT COODpaka;.

Bo cnyyaj Ha nnaHvpaHn TeXHWYKU paboTu 1 paboTHK 3adaTy, a WTo ce oAHecyBaaT Ha MHTepBeHLMja BO
MpexaTa 1 onpemarta, OnepaTopoT HaBpeMeHo ucrpaka MHopMaumvja 0o KopucHMUMTE U AreHuujata 3a
NPUYMHUTE 33 UCKITyYyBaHETO, BPEMETO Ha UCKITyYyBaHe U MOBTOPHOTO BKITy4YyBaH-€.

OnepaTopOT HeMa oaHanpen NMCMeHO Aa ro U3BeCTu NpeTniaTtHUKOT 3a UCKITyvyBaH€e, OOKOJIKY Ce:

e I'Ipep,waBMKyBa MOMEHTalriHa 1M Cepmo3Ha 3akaHa no jaBHI/IOT pen, jaBHaTa 6e3begHocT 3p,paBjeTo Ha
nyr’eTo N XXMBOTHATa cpeanHa nin

« [peau3BrKyBa rofieMa Matepujanta unm onepatueHa LwTeTa.
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UCKIYYYBAHE HA NMPETMNNATHUK

OnepaTopOT MOXe [a ro orpaHn4u npnctanoTt 40 HEroBuTe yCryru w/vnn ga ro NCKIy4n npeTFIJ'IaTHMKOT on
KOMYHMKaUnCKaTta Mpexa camMo BO cnyqaj Kora npeTniiaTtHUKOT HEe T UCMNOJIHUIT CBOUTE 06BpCKI/I nnn He
nocTtanun cnopen ycnosute HaseaeH BO NPEeTrniaTHNYKNOT 40roBop.

Mpw ucknydyearbe Ha MpeTnnatHukoT, OnepaTopoT MoXe Aa ro 3a4ormku MpeTnnaTHUKOT CO HagoMEeCTOK
3a MCKINyYyBaHe COrMacHO LIEHOBHMKOT Ha OnepaTtopor.

Bo cnyyaj Ha noBpefa Ha ogpeadute oA NpeTnnaTHUYKMOT goroBop, OnepaTtopoT NMUCMEHO Ke ro U3BEeCTy
MpeTnnaTHUKOT 1 Aa My onpeneny pasyMeH pokK 3a UCMONHyBake Ha J0roBopeHuTe 0GBPCKM Nped UCTMOT
Aa buae uckny4yeH ofl jaBHaTa kabericka Mpexa.

OnepaTopOT HeMa ogHanpe NMCMeHO Aa ro U3BeCTu NpeTrniiaTHUKOT 3a UCKITyYyBaHe, JOKOJIKY Ce!

* MpeansBukyBa MOMEHTaNHa M cepuosHa 3akaHa Mo jaBHWOT pen, jaBHaTa 6e3begHoCT, 3gpaBjeTo Ha
NyFreTo W XXUBOTHATa cpeanHa unm

e I'Ipep,msswkysa ronema MaTepMjanHa nnn onepatmBHa LITETA.

ﬂ,OKOJ‘IKy € TeXHUYKN MOXXHO OnepaTopOT MMa npaso Aa ro orpaHn4yn npmucrtanot camo OO0 OHUE yCnyrn BO
OOHOC Ha KoM npetnnaTtHMKOT He nocTtanui cnopen ycnoBute HaBedeHWM BO NpeTnyiaTHUYKMOT LO0roBop,
OCBEH BO Clty4an Ha 3noyr|0Tpe6a KOHCTAaTuUpaHO o4 CTpaHa Ha HaAaleXeH ApXXaBeH opraH U KOHTUHYMpaHoO
OOLHEHE CO NNnakaweTO Ui HeNnakawkeTo Ha CMETKUTE.

OnepaTopOT Nno WUCKNy4yBak€TO Ha KOPUCHUKOT On jaBHaTa kabencka MpexXa MOXe Oa npeB3emMe
AKTMBHOCTW 3a Hararta Ha (bI/IHaHCVICKl/ITe n06apyBaH:.a no CyACKu nar.

Otkako [NpeTnnaTHUKOT ke ro nnaTu AOMAroT U Ke AOCTaBM BanvAaeH OOKYMEHT 3a M3BpLUeHa ynnara,
OnepaTopoT BO HajKpaTOK MOXEH POK Ke 0 M3BPLUN NMOBTOPHOTO MPUKITyYyBak-E.

NMPABO HA NMPUITOBOPU U XKAITBU

MpeTnnaTHMKOT nMa NpaBo Ha NPUrOBOP NPOTMB OAJTYKUTE UK aKTUBHOCTMTE Ha OnepaTtopoT BO BPCKa CO
npucTanoT oo unu obesdenyBare Ha ycnyru.

MpeTnnaTtHMKOT MOXe [a MogHece MpUroBOpP KOPUCTEjkM obpasel, KOj MoXe Ada ro Hajae BO Ouno Koj
HannaTeH ueHTap Ha OnepaTopoT MUK enekTPOHCKM AMPEKTHO Ha Beb cTpaHaTta Ha OnepaTtopor.

MpuroBopoT ce nogHecyBa Bo pok on 15 OeHa og AOeHOT Ha MpUeMOT Ha opJfykaTa, OQHOCHO of
3arnoYyHyBaHETO Ha aKTUBHOCTUTE KOU Ce NMpPeaMET Ha NMPUroBOPOT.

Bo cnyyaj Ha nogHeceH NMpUroBop BO BPCKa CO M3HOCOT Ha CMeTKaTa, ce [0 AOHECYBahEeTO Ha KOHeYHa
oanyka, lMNpeTnnaTHUKOT € JOKeH Aa ro nnatym caMo M3HOCOT Ha MecevHaTa npetnnata 4o AaTymor
HaBefeH BO cMeTkata BO OMNO Koe MpodaxHo Mecto Ha OnepaTopoT WMnu ApyrM OOCTanHW HauuHM 3a
nnakamwe of ctpaHa Ha OnepaTopor.

OnepatopoT no nogHeceHWOT npuroBop Tpeba Aa oanyyn Bo pok of 15 geHa o AEHOT Ha MPUEMOT Ha
NnpuroBopoT 1 3a Toa Tpeba fa ro M3BecTy MPeTnnaTHUKOT. M3BecTyBarweTo Tpeba ga coppXu AeTanHo
obpasnoxeHne 3a NpuyunHUTE 3a odbvBare, OAHOCHO Mpudakawe Ha MPUroBOPOT, KAako M YNaTcTBO 3a
NpaBoTO Ha NPETNNaTHUKOT Aa noaHece Gapame 3a 3awwTuTa Ha cBoeTo npaBo A0 AEK. KoH n3BecTyBarbeTo
ce NpunoXyeaaT U COOABETHU Aokasun (Ha npumep cnyxbeHa benelluka 3a u3BpLleHaTa TexHUYKa KOHTpora 1
cn.).

[loKomKy npeTnnaTHUKOT He € 3a40BOJIeH Of, AOHEeCeHaTa offyka no npuroBopoT MMa npaBo Bo pok of, 15
OEeHa ol AEHOT Ha NMpMeMOT Ha nctaTta ga nobapa 3awTuTa Ha cBoeTo npaso npeg AEK.

Hokonky OnepaTopoT He nocTanu MO MPUrOBOPOT BO POKOT YTBpAEH BO cTaBoT (5) of OBOj 4neH,
NpeTnnaTHUKOT MMa Npaeo Aa nobapa 3awTuta Ha ceoeTo npaso o AEK Bo pok of 35 aeHa of AeHOT AeHOT
Ha nogHecyBake Ha npurosopoT Ao OnepaTtopoT. AreHuujaTta, ogslydysa no NpUroBopoT Of NPeTnnaTHUKOT
BO pok oA 42 neHa of AEHOT Ha NPUEMOT.

PACKUHYBAHWE HA 1OIOBOP

PackuHyeaHn-e Ha do2080p o bapaw-e Ha npemmniamHuK

MpeTnnaTHMKOT MOXe Aa ro packMHe MPeTnnaTHUYKMOT AoroBop co OnepatopoT NMMYHO CO NOAHECYyBaHe
Ha nncmeHo Gapake Ha obpasel, nponuwaH o cTpaHa Ha OnepaTopoT, a objaBeH Bo oBMe OnwTh yCrioBu u
BO POK OMnpeaeneH Co NPeTnnaTHUYKMOT JOroBOp, Npu LWTO Tpeba Aa rv HamMypu cuTe gocneaHyn 06BPCKM KOH
OnepartoporT.

MpeTnnaTHUKOT 1 MO packiHyBaHETO Ha AOroBOPOT Ke Buae oaroBopeH 3a nnakare Ha CUTe TPOLLOLIM KoU
Gune HanmpaBeHW Of HeroBa CTpaHa, a KoM eBeHTyanHo ce akTypupaHu cO 3adouHyBakwe unu ce
dhakTypupaHu, a He ce nnaTeHn of cTpaHa Ha MpeTnnaTHMKOT.
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Mpun packuHyBarwe Ha AOroBOPOT, NPETNATHUKOT Tpeba fa rv Bpatu onpemMaTa Koja e BO COMNCTBEHOCT Ha
OnepaTtopoT BO ucnpaeHa cocTojba, koja ja ytBpayBa OnepaTtopoT npu NpeB3eMaH-eToO Ha uctara.

PackuHyeaH-e Ha o2080p o bapar-e Ha npemmniaamHuK

OnepaTtopoT MOXe Aa ro packMHe LOroBOPOT BO POK OMNPeAEerieH BO CaMMOT JOroBop 0cobeHo:

* [Mopagun HeucnonHyBake Ha 06BpCkMTE Ha [NpeTnnaTHUKOT NPeABUMAEHM CO AOrOBOPOT;

 [lokonky ycrnyrata ce KOPUCTU WM € HaMeHeTa [a Ce KOPUCTM 3a Len CNTOPMBHO Ha YCroBWUTE Of
[OrOBOPOT;

e [lokonky lMpeTnnaTHUKOT ro KOPUCTK MPUKITYHYOKOT M YCIyrnTe 3a AaBake Ha YCNyrn Ha TPeTu nuua co
oapeneH HagomecT, 6e3 NPeTXOAHO CKIyYeH cooaBeTeH aorosop co OnepaTopor;

 Bo cnyyaj Ha cmpT Ha [NpeTnnaTHMKOT, JOKOSIKY NPaBOTO 3a KOPUCTEHE Ha ycryraTa He € NPeHeceHo Ha
OPYro nuvie Bo pok of, 6 (LecT) meceuu;

« Kora co cyacka opnyka MNpetnnatHUKOT ce GpuLle of COOABETHUOT permcTap;

e Bo cnyyaj Ha cTevaj unu nukBugaumja, v HEMUMKBUAHOCT Ha [MpeTnnaTHWKOT, OOKOMKYy NpaBoTO 3a
KopucTerse Ha ynyrata He e NpeHeceHo Ha ApYro nuue BO poK onpeaereH of ctpaHa Ha OnepaTopor;

 Bo cnyuaj Ha KopucTere 1 3rnoynoTpeba Ha ycryrte of cTpaHa Ha [MpeTnnaTHUKOT 3a Len CrpoTuBHA
Ha 3EK, nponucuTte JoHeceHM Bp3 OCHOBA Ha HEro v ApYry 3aKOHW M NMPOMUCK KOHCTaTUpaHU of CTpaHa Ha
HaanexeH opraH;

» [okonky OnepaTtopoT He € Bo cocTojba Aa rn obesbemysBa ycnyrute nopagu OejcTBO Ha Buwa cuna
nogonro of 6 (wect) meceuu.

Bo cny4yaj Ha packnHyBare Ha JOroBOPOT, cuTe (PMHAHCUCKN 06BpCKN Ha peTnnaTHMKoT koH OnepaTtopoT
cTacyBaar BefHall;

Bo cnyyaj Ha packuHyBare Ha [JOroBopoT nopagy 3afJouHeTo nnakake, MpeTnnaTHUKOT Hemoxe Aa
ckny4ymn HoB [JoroBop npep LenocHo Aa M Hamupy cBouTe hmHaHcucku o6Bpcku koH OnepaTopor.

Bo cnyuaj Ha cmpT Ha MNpeTtnnatHukoT, OnepaTopoT Ha Gapahe Ha HeroBMTe HacnegHWUUM U YrIeHOBM Ha
CemMejcTBOTO, Ke U3BPLUN NPOMEHa Ha HacnoBOT Ha [MpeTnnaTHUKOT 1 NPeHOC Ha NPeTNIaTHUYKMOT AOroBop.

Ako 3a [lpeTnnaTHMKOT € OTBOpEeHa CTeyajHa Unv NuKBMAauMoHa nocTanka, CTeyajHUOT ynpaBHWUK UIn
NVKBMAATOPOT € AOoMKeH Aa ro nssectn OnepaTopoT 3a TakBaTa nocTanka no nuwaH nat Bo pok og 30 geHa
oL, OEHOT Kora e OTBOpeHa HaBefdeHaTa mnocTanka. AKO CTeYajHMOT YNpaBHWUK WM NMKBUOATOPOT BO
NMUCMEHOTO WM3BECTYBake Mobapa nNpoMeHa Ha MMETO (HacrnoBOT) Ha MNPETNNAaTHUKOT W MNPEHOC Ha
npeTnnaTHUYKMOT Aorosop, OnepaTtopoT ke ro npeHece nNpeTnnaTHUYKMOT AOroBOp M Ke M Hanpasu
noTpebHUTe NPOMEHM BO HACNOBOT Ha [peTnnaTHUKOT.

3ABPLUHU OOPEOBU

U3meHa u donosnHyeawe Ha Onwmume ycroeu

OnepaTopOT MOXe, MO COoncTBeHa oAJlyka, a ocobeHO ako Toa ro Hanaraat nasapHuTe ycrosu umnu
MMEHNTE Ha 3aKOHCKaTa perynatmea, ga rm npoMeHu unn [OonosiHu oBue OnuwTtn ycnosun, npun wto
HaBpeMeEHO Ke I/IHd)OpMVIpa npernnatHnynTe 3a npomMeHunTe BO OnwTtunte ycrnoswu.

Buwa cuna

KopuctereTo Ha ynyrmte Ha OnepaTtopoT Moxe Aa buae npekvHaTo nopaauv AejcTBo Ha Buwa cuna. MNog
BMLUA cuna ce nogpasbupa HacTaH He3aBWUCEH Of BorjaTa Ha JOrOBOPEHUTE CTPaHW, YMe HacTaHyBake He
MOXXENo Aa ce crnpeyv unv npeasuam u nopagu Kom UCMonHyBaweTo Ha 06BPCKUTE Of AOrOBOPOT CTaHaro
OTEXHATO WM HEMOXHO, BKMydyBajkM, HO HE OrpaHU4yBajkM Ce Ha: MPUPOAHU HacTaHW, OMLITECTBEHU
HacTaHu (LUTpajk, HEMUpPK, BOjHA), aKTW Ha jaBHa BMacT.

OnepaTtopoT HeMa [a CHOCU HWKaKBa OAFOBOPHOCT KOH MPETMNNaTHMKOT Mopagu MPeKkMH Ha HeroBuTe
ycnyru, Nnpean3BuKaH o4 HacTaH Ha BuULLA cuna.

PewaeaH-e Ha cnnoposu

PeluaBateTo Ha crnopoBuWTe KoM Ke ce MojaBaT Ke ce peluaBaaTt crorodbeHo WnM OHaka Kako e
AedbUHMpPaHo BO NPETNaTHUYKNOT JOrOBOP.

Bnezayesam-e Ha cuna

OnwTtnte ycnosu brneryBaaTt BO cuMna of AEHOT Ha HMBHOTO JOHECYyBake, a Ke ce NpuMeHyBaaT of OeHOT
Ha HMBHOTO 06jaByBak-€e Ha BeO cTpaHaTta Ha OnepaToporT.
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